3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 04.06.2018)
"O 3awuTe npaB notpedbutenen"



7 dbeBpans 1992 rona N 2300-1

POCCUNCKAS ®EOEPALNA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJEN

CHuCOK N3MEHSIOMINX IOKYMEHTOB
(B pen. @enepanbbix 3akoHOB OT 09.01.1996 N 2-®3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-03,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3)

Hacrosimuit  3akoH perynupyeT OTHOIICHHUS, BO3HUKAIOUIME MEXKIy MOTPEOUTENsIMU |
M3TOTOBUTENSMU, WCHOJHUTEISIMU, UMIOPTEpaMH, MPOJABIAMU TPU MPOAAXKE TOBAPOB (BBHINOIHEHUHU
paboT, OKa3aHUM YCIIyT), yCTAaHABIUBAET IpaBa NOTpeduTeNel Ha mpuodbpeTeHue ToBapoB (padboT, yciyr)
Ha/IJICKAIIEro KauecTBa U 0€30MaCHBIX JUIS XKU3HH, 310POBbs, UMYIIECTBA OTPEOUTENEH U OKpYKArOIIeH
cpenbl, Nody4YeHue nHpopMaluuu o ToBapax (padorax, yciayrax) U 00 UX U3TOTOBUTENAX (MCIIOTHUTENSX,
IPO/IaBLaX), MPOCBELICHUE, TOCYAAPCTBEHHYIO M OOILIECTBEHHYIO 3alllUTy HX HHTEPECOB, a TaKKe
OIpeJieNIIeT MEXaHU3M peau3aliy STHX MPaB.

(B pen. @eaepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OCHOBHBIE NOHATHUSA, UCIIOJIB3YCMbIC B HACTOAIICM 3aKkoHe:

HOTPEOUTENb - FPAXKIAHIH, UMEIOIINN HAaMEpeHHE 3aKa3aTh WM MPHOOpEcTH J100 3aKa3bIBAIONIUA,
npuoOpeTaloNIii WM  UCHONb3YIOUIM ToBapbl (paboThl, YCIYrH) HCKIIOUUTENBHO JJS JIMYHBIX,
CEeMEWHBIX, JOMAIIHUX M HWHBIX HYXI, HE CBS3aHHBIX C OCYLIECTBICHHEM MpPEIIpPUHUMATEIbCKON
NeSTeIbHOCTH;

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

U3rOTOBUTENb - OPTraHU3aIMsl HE3aBHCHMO OT €€ OpraHM3allMOHHO-TIPABOBOM (OPMBI, a Takxke
VH/IMBUYaIbHBIA IPEeNPUHIMATENb, TIPOU3BOSAIINE TOBAPHI I peaIn3aluy HOTPEOUTENIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOTHUTENIb - OpPraHu3alus HE3aBUCUMO OT €€ OPraHM3aIlMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WHAUBUAYATBHBIN TIPEIITPHHUMATENh, BBIOJHSIOMNE PAOOTHI UM OKA3bIBAIOIINE YCIYTH MOTPEOUTEISIM
110 BO3ME3AHOMY JOTOBOPY;

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

IpoJaBell - OpraHu3alMs HE3aBUCUMO OT €€ OpPraHM3aLMOHHO-TIPABOBOM (OpMBI, a Takxe
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WHAWBUIYAIbHBIH  NpeANpUHUMATENb, PpEAIM3YIOIIME TOBAaphl  MOTPEOUTENsIM MO  JIOTOBOPY
KYIUIM-ITPOJAXKH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a63an yrparuia cuiy. - @enepanbhslii 3akoH ot 21.12.2004 N 171-D3;

HEeOoCTaTOK ToBapa (paboOThl, YCIyrd) - HECOOTBETCTBHE ToBapa (paboTbl, YCIyru) WM
00s13aTeNbHBIM TPEOOBAHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM UM IOpSIKE, WU
yCIOBUAM J0roBopa (IpM HUX OTCYTCTBUM WJIM HENOJHOTE YCJIOBUH OOBIYHO NPEIbABISEMBIM
TpeOOBaHUAM), MM LM, JJIs1 KOTOPBIX ToBap (paboTa, yciayra) Takoro pojaa OObIYHO HMCIIOJIB3YETCH,
WIN LENsAM, O KOTOPBIX IMpojaBel (MCIOJHUTENb) ObLI MOCTAaBJIEH B M3BECTHOCTH MOTpeOUTENEeM MpHU
3aKIIIOYCHUHU J0T0BOpa, UM 00pasily U (WJIM) OMUCAHUIO MPU MpOAaKe TOBapa mo odpasiy u (Win) 1mo
OIMCAaHMIO;

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HENOCTaTOK ToBapa (paboThl, YCIyTH) - HEYCTPAHUMBIA HEAOCTATOK WIH
HEJ0CTAaTOK, KOTOPBI HE MOXKET OBITh YCTPaHEH 0€3 HeCOpa3MEpPHBIX PacXOJO0B WJIM 3aTpaT BPEMEHH,
WIH BBISIBIISIETCS HEOAHOKPATHO, WITU MIPOSIBIISIETCS. BHOBD MOCIIE €T0 YCTPAHEHHUs, UM IPYTHe TOJ00HbIE
HEJI0CTAaTKU;

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6e30macHOCTh ToBapa (paboTbl, yciayru) - 0e30macHOCTh ToBapa (paboThl, YCIIyrH) AJS KU3HHU,
3JI0POBbS, UMYIIIECTBA MOTPEOUTENS U OKPY’KAIOIIEH Cpebl PH OOBIYHBIX YCIOBHUSIX €r0 HCIOIb30BaHMS,
XpaHEeHHUsl, TPAHCIIOPTHUPOBKH W YTHIM3AIMH, a Takke Oe30MacHOCTh NpOIecCa BBIOIHEHUS pabOThI
(oka3aHus yCIyru);

YIOJHOMOYEHHAss  M3rOTOBUTENEM  (IPOJABLUOM)  OpraHu3alus  WIM  YIOJHOMOYEHHbIN
U3roTOBHUTENEM (TIPOJABIOM) MHIMBUAYAJIbHBIA MNpeaNpUHUMATENb (Jajee -  yIOJIHOMOYEHHAas
OopraHu3alusi WIA YINOJHOMOYEHHBIM HMHAMBUAYAJbHBIA MpeanpUHUMATENb) - OpraHu3alus,
OCYLIECTBIAIOIIAs ONPEAEICHHYI0 [EATEIbHOCTb, WM OpraHu3alus, CO3JaHHAas Ha TEPPUTOpUU
Poccuiickoit ®epepannu U3roToBuTeNeM (IPOJABLIOM), B TOM YHUCJIE WHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJABLIOM), BBIMOJHAIOLUINE OIpeIeTeHHbIe (YHKIMHM Ha OCHOBAaHMM JIOTOBOpa C
M3roTOBHUTENEM (TPOJABIIOM) U YMOJHOMOYEHHBIE MM HAa NPUHATHE U YAOBJIETBOpEHHE TPeOOBAHUM
notpeOuTeNneii B  OTHOLIGHMM TOBapa HEHAUIeKAIEro KayecTBa, JIMOO  HMHIUBHUIYaJbHBIN
[IpEeANpPUHAMATEINb, 3apPETUCTPUPOBAHHBIM Ha Teppuropun Poccuiickon Penepaunuu, BBIIOIHSAIOIMANA
orpeeneHHble (DYHKIIMM Ha OCHOBAaHUH JIOTOBOpa C HM3TOTOBUTENEM (TMPOJABIOM), B TOM 4YHCIE C
MHOCTPAaHHBIM HM3TOTOBUTENEM (MHOCTPAHHBIM IMPOAABIIOM), M YIOJHOMOYEHHBIH MM Ha NPUHATHE U
yJIOBJIETBOPEHHE TPeOOBaHMI MOTpeOuTENeii B OTHOIIEHHH TOBapa HEHA/IJISKAIIEro KaueCTBa;

(ab3am BBenen @enepanbHbIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3alusi HE3aBUCHMO OT  OpPraHU3alMOHHO-IPAaBOBOW  (OPMBI WM
WHAVBUAYAIbHBIN IPEANPUHUMATEND, OCYLIECTBIISIOIIME HMMIOPT TOBapa Uil €ro Mocieayouei
peanusanuu Ha Teppuropun Poccuiickon @enepanuu.

(ab3am BBenen @enepanibHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

Mnasa |. OBLUME MOJIOKEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHUWM B obnactu 3awuTbl npas
nortpebutenen
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1. OTHomIeHUsT B 00JACTH 3alIMTHI MpaB MOTpeOuTeNell perynupyrorcs ['paxIaHCKuM KOJEKCOM
Poccuiickoii ®enepanuy, HACTOAIMM 3aKOHOM, IPYTUMHU (efiepaibHBIMU 3aKOHAMU (ajiee - 3aKOHbI) U
IIPUHMMAEMBIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTHMBHBIMM IPaBOBbIMHM akTaMu Poccuiickoii
denepauuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoii ®exepanuu He BmpaBe MOpydaTh ¢enepaabHbIM OpraHam
WCTIOJIHUTENIbHOM BJIACTH MPUHUMATH aKThl, COIEPIKAIINe HOPMBI O 3aIUTE MPaB MOTpeOUTENEH.

[IpaButenbctBo Poccuiickoit @Deneparnyiyi  BOpaBe W3IaBaTh IS MOTPEOUTENs W TPOAaBIA
(M3roToBUTEA, HCIIOJIHUTEII, YIOJIHOMOYEHHOM OpraHu3aIu HIIH YIOJHOMOYEHHOTO
WHAUNBUAYATBHOTO TMPEANPUHUMATENS, HMIOpPTepa) NpaBwWia, o0s3aTelbHbIE MPH 3aKIIOYCHUH H
UCIIOJTHEHUN MMyOTUYHBIX JOTOBOPOB (OTOBOPOB PO3HUYHON KYIUTH-TIPOJAXXKH, SHEPrOCHAOKEHUS,
JIOTOBOPOB O BBIIIOJHEHUHU pabOT U 00 OKAa3aHUU YCIIyT).

(ab3am BBenen @enepaibHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

Ao63ar yrpatun cuiy ¢ 1 aBrycra 2011 roga. - ®@enepanpbiii 3akon ot 18.07.2011 N 242-D3.
Cratbsa 2. MexxayHapoaHble goroBopbl Poccunckon Penepaumm

Ecmu MexnyHapoansiM aorosopoM Poccuiickonn ®denepanuu yCTaHOBJICHBI HMHBIE IIpaBuiIa O
3alIMTe MpaB MOTpeOUTeNel, 4YeM Te, KOTOpPbIe MPEeIyCMOTPEHbl HACTOSIIMM 3aKOHOM, NMPHUMEHSIOTCS
[IpaBUjIa MEXAYHApOJIHOIO JOrOBOpa.

Cratba 3. [paBo noTpebutenen Ha npocBeleHMe B obnactM 3awuTbl npas
nortpebutenen

[IpaBo moTpebuTeneii Ha mMpocBelIeHHEe B 00JaCTH 3alIUTHI MpaB MOTpedHTeNneil obecrneunBaeTcs
MOCPEACTBOM  BKJIIOYEHHUS COOTBETCTBYIONIMX TpeOoBaHui B  (enepanbHble TOCYJapCTBEHHBIC
o0Opa3oBaTeNnbHbIE CTAHAAPTHI U 0OpPA30BATENBbHBIE MPOTPAMMBI, & TaKXKE TOCPEACTBOM OPraHHU3AINH
CUCTEeMbI HHPOpMAIUH MOTpeduTenel 00 uxX mpaBax u 0 HEOOXOIUMBIX ACHCTBHSIX IO 3aIIUTE ITUX MPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

CrtaTtbs 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. [Ipogasen (ucnonHUTENb) 00s3aH MepeaaTh MOTPEOUTENIO TOBAp (BBINOIHUTH paboTy, OKa3aTh
yCIIYTY), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpm OTCyTCTBUM B JOTOBOpE YCIOBHH O KauecTBe ToBapa (paboTbl, yCIyru) NpoJaBell
(ucnionmuuTeNb) O0O0SA3aH TepenaTh MOTPeOHUTENI0 TOBap (BBINOIHUTH pPabOTy, oOKa3aTh YCIYry),
COOTBETCTBYIOLIUI OOBIYHO MPEIBSBIIEMBIM TPEOOBAHUAM U NPUTOIAHBIHN I LeNeH, [UIs KOTOPBIX TOBap
(paboTa, yciayra) Takoro posa 0OObIYHO HCIIONB3YETCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mpopnaBen] (MCHOJHUTENb) MPU 3aKIIOUYEHUH JOTOBOpa OBLI MOCTABIEH MOTpeOUTENeM B
M3BECTHOCTh O KOHKPETHBIX LEISIX NMPHOOpPETeHHs TOBapa (BBINOJIHEHUS paOOTHI, OKa3aHUsS YCIYTH),
npojasel (MCIOMHUTENIb) 00s3aH MepeaaTb MoTpeOuTeNo ToBap (BBHIIOIHUTE PabOTy, OKa3aTh YCIYTY),
IIPUTOJIHBIH JIJIs1 UCTIONIB30BAHMSI B COOTBETCTBUU C 3TUMHU LIETSIMMU.
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4. Ilpu npogaxke ToBapa 1o o0pasiy U (WIK) OMMCAHUIO MPOAABELl 00s3aH NepeaaTh MOTPEOUTEINIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3sily U (MJIH) ONUCAHHIO.

5. Ecnu 3akoHaMu WK B yCTAHOBJICHHOM UMY TOPSIKE MPEAYCMOTPEHBI 00s13aTeNIbHBIE TPEOOBaHNUS
K ToBapy (pabote, yciyre), npojasell (MCIIOTHUTENb) 00s3aH MepeaTh NOTPEOUTENI0 TOBAp (BBITIOIHUTH
paboTy, OKa3aTh yCIIyTy), COOTBETCTBYIOLIHHA STUM TPEOOBAHUSIM.
(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa n o06sA3aHHOCTM wu3roToBuTensa (MCNonHUTEns, npoaasua) B
obnactn ycTtaHOBNEHUsI Cpoka ClyXObl, CpoKa rogHocTu ToBapa (paboTbl), a TakKxke
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabotTy), mpeaHa3HAYeHHBbIH I JJIUTEIHHOTO MCIIOIB30BaHMs, W3TOTOBUTEINb
(ucrioNmHUTENb) BIIPABE YCTAHABIMBATH CPOK CIYXKOBI - MEPUOJ, B TEYCHHE KOTOPOTO HM3TOTOBUTEIH
(ucniomHUTENH) 005A3yeTCsl 0OecIeunBaTh NOTPEOUTETIO0 BO3MOXKHOCTh HCIIOJIb30BaHMs ToBapa (paboThl)
110 HA3HAYEHUIO ¥ HECTH OTBETCTBEHHOCTD 33 CYIIECTBEHHbIC HEIOCTATKU Ha OCHOBAHUHU IYHKTa 6 CTaThu
19 n myHkra 6 crateu 29 HacTosero 3akoHa.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (UCHONHUTENb) O0O0s3aH YCTaHAaBIMBATh CPOK CIyXObl TOBapa (paboThl)
JUTUTENIFHOTO TIOJb30BAaHUS, B TOM YHCJIE KOMIUICKTYIOIIUX H3ACIUH (1eTayei, y3j0B, arperaron),
KOTOpbIE MO0 UCTEUECHUH ONPEAEICHHOr0 Nepruoa MOTYT MPEACTaBIATh ONACHOCTD IS KU3HH, 3710POBbS
noTpeOuTeNs, MPUYUHATH BPEJl €ro UMYILECTBY HIIM OKpY KaroIel cpejie.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok cimyx0bl TOBapa (paOOThI) MOXKET WCYHCISATHCS CIUHUIIAMH BPEMEHH, a TaKXKe WHBIMU
eIMHULIAMUA W3MepeHHs (KUJIOMETpaMH, METpaMHh W TPOYUMHU CIUHUIAMU H3MEPEHHUsS HUCXOAsS U3
(bYHKIMOHATBHOTO Ha3HAYSHUS TOBapa (pe3ynibraTa paboThl)).

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha npoayKThl MUTaHUs, MapPOMEepHO-KOCMETHYECKHE TOBAPBI, METUKAMEHTHI, TOBAPBI OBITOBOI
XUMHH U WHBIE MOA00HBIE TOBAphI (pabOThI) U3TOTOBUTEND (MCIIOMHUTEINB) 00s3aH YCTAaHABIUBATH CPOK
TOJHOCTH - TEpUOJ, IO HCTEYCHHH KOTOporo ToBap (paboTa) CUMUTAETCS HEMPHUTOAHBIM IS
KCII0JIb30BaHUS 110 HA3HAUCHHUIO.

(B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

5. Tlpomaxa ToBapa (BBIIIOJIHEHHWE PAOOTHI) MO MCTEYCHHH YCTAHOBJICHHOTO CpPOKa TOJHOCTH, a
Tak)ke ToBapa (BBIMIOJHEHUE PAOOThI), HA KOTOPBIA JOKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIaeTCs.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. UzroroBurenb (MCIOMHHUTENb) BIPaBE yCTAaHABIMBATH Ha TOBap (paboTy) rapaHTUHHBINA CPOK -
NepuoJl, B TEUEHHE KOTOPOTO B cilydyae OOHapyXKeHus B ToBape (paboTe) HelocTaTka HM3rOTOBUTENb
(McrIONHUTENB), MPOJABEL, YINOJIHOMOYEHHAs OpraHu3alys WU YNOJIHOMOYEHHBIM WHAWBMYalIbHBIN
IpeaNpuHUMAaTENNb, UMIOPTEp OOs3aHBI YIOBIETBOPUTH TpeOOBaHUS IMOTPEOUTENS, YCTaHOBIICHHBIE
cTatbsiMu 18 u 29 HacTosniero 3akoHa.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

WzroroBurens BIpaBe NPUHATH 005S3aTEILCTBO B OTHOLICHUH HEIOCTATKOB TOBapa, 0OHAPYKEHHBIX
10 UCTEYCHUH YCTAaHOBJICHHOTO UM T'apaHTUIHOTO CpOKa (AOMOJHUTEIbHOE 0043aTeIbCTBO).
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(ab3am BBenen @enepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

ConepxaHue  JIOTOJHUTENIBHOTO — O0S3aTENbCTBA  M3TOTOBUTENS, CpPOK  JEHCTBUS  TaKOro
00s3aTeNbCTBA M TOPSIOK  OCYILECTBJICHUS] TOTpeOMTENeM TMpaB IO TaKOMy 0053aTelbCTBY
OTIPENIENIAIOTCS U3TOTOBUTEIIEM.

(ab3am BBenen @enepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe YCTAHOBUTb HA TOBAp TapaHTUMHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTENIEM.

[IpoxaBen BipaBe NPUHATH 0053aTENBCTBO B OTHOIIEHUH HEJAOCTATKOB TOBapa, OOHAPYKEHHBIX IO
MCTEYCHUU TapaHTUHHOTO CPOKA, YCTAHOBICHHOTO U3TOTOBUTENEM (JONOIHUTEIBHOE 0043aTeIbCTBO).

CopneprkaHue JOMOJIHUTEIBHOTO 0053aTeNIbCTBA MPOAABIIA, CPOK JEHCTBHS TAKOTO 00s3aTEILCTBA U
MOPSIOK OCYIIECTBICHHUST MOTPEOUTENEM IpaB MO TAaKOMY OOS3aTEIbCTBY OIPEIEISIOTCS TOTOBOPOM
MEXy TOTPEOUTENEM U TPOIABLIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. UsroroBurens (mMpojaBel]) HECET OTBETCTBEHHOCTb 3a HEIOCTATKU TOBapa, OOHApYy>KEHHBIC B
TEUYEHHUE CPOKA JCUCTBUS JIOMOJIHUTEILHOTO 0053aTENIbCTBA, B COOTBETCTBUU C a03alleM BTOPBIM ITyHKTa 6
cratbu 18 HacTodmero 3akoHa, a MOCjae OKOHYAHUS CPOKA JIEHCTBHS JOMOJIHUTEIBHOTO 005S3aTeNIbCTBA -
B COOTBETCTBUU C IIYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

(n. 8 BBenen denepasibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GA3aHHOCTb MU3roToBuUTENs o06ecneYnTb BO3MOXHOCTb PEMOHTa U
TEeXHUYEeCKoro obcnyxmBaHus ToBapa

WzroroBurens 00s3aH 0OecrednTh BO3MOXKHOCTH HCIOJIB30BAHUS TOBapa B TEUYEHHUE €r0 CpoKa
city>kO0bl1. [l 3TOH 1€ U3rOTOBUTENh 00ECIIEUNBAET PEMOHT U TEXHHMUYECKOE OOCIyKMBAaHHE TOBapa, a
TaKXe BBIIYCK U TIOCTaBKYy B TOPIOBbIE M PEMOHTHBIC OpPraHU3allMd B HEOOXOAMMBIX ISl PEMOHTa U
TEXHUYECKOT0 00CITy>KUBaHHsI 00bEME U ACCOPTUMEHTE 3alaCHBIX YacTell B TEYCHHUE CPOKa MPOU3BOJICTBA
TOBapa ¥ IOCJIE CHATHUS €ro C MPOU3BOJICTBA B TEUCHHUE CPOKA CIIyKObI TOBapa, a Mpu OTCYTCTBUU TaKOTO
CpOKa B TEUEHHUE JICCATH JIET CO AHA NEepeaayd ToBapa MOTPEOUTEINIO.

Crartbs 7. [lpaBo noTpebutens Ha 6e3onacHoCcTb ToBapa (paboTbl, ycnyru)

1. [TorpeGuTens MMeeT MpaBoO Ha TO, YTOOBI ToBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBUSAX €r0
UCTIOJIb30BAHUS, XPaHEHHsI, TPAHCIOPTUPOBKU M YTWJIM3aUUU OblT Oe3omaceH A KU3HHU, 370POBBS
noTpeOUTENs], OKPY’KAIOIIEeH Cpeibl, a TAKKE He MPUUMHSII Bpea UMyIIecTBy norpedurens. TpeboBanus,
KOTOpbIE JOJDKHBI OOecreyuBaTh O€30MacHOCTh ToBapa (paloOThl, YCIyTrH) UL KHU3HH U 30POBBS
NOTpeOUTENs, OKPY)KAIOLIeH cpeasl, a TakkKe NPeAOTBpAlllCHUE MPUUYMHEHHUS Bpeda HMYIIECTBY
NoTpeOUTENs, SABISAIOTCS O00s3aTENbHBIMM M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJICHHOM UM
TIOpSIJIKE.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UzrotoButenb (MCMOMHUTEND) 00s13aH 0OecreuynBaTh 0€30MacHOCTh ToBapa (padoThl) B TEUCHHE
YCTQHOBJICHHOTO CPOKa CIIY>KOBI MJIM CpPOKa FOJTHOCTH TOBapa (padoThr).

Ecnu B cOOTBETCTBUU ¢ MyHKTOM | cTaThu 5 HacTosAlero 3aKkoHa U3rOTOBUTENb (MCIIOTHUTEINb) HE
yCTaHOBWIJI Ha TOBap (paboTy) CpOK CIyx)Obl, OH 0053aH 00ecreynTh 0€30MacHOCTh ToBapa (paboThl) B

Crpannmia 6 u3 39



TEUYCHHE JECATH JIET CO JHS Mepenadu ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, npuuuHEeHHBIN KU3HU, 30POBBIO WIIH UMYIIECTBY MOTPEOUTENS BCICACTBUE HEOOECTICUeHUS
Oe3omacHOCTH TOBapa (padoThl), MOUICKUT BO3MEIIEHUIO B COOTBETCTBUU CO CcTaThel 14 HAcTOSIIETO
3akoHa.

3. Ecnmm s Ge30macHOCTH HUCHOJB30BaHUS ToBapa (paboOThl, YCIYrH), €ro XpaHEeHHS,
TPAHCHOPTHPOBKH U YTWIM3ALMU HEOOXOIUMO COONIONATh CIEIMalbHbIe MpaBWiia (Jlanee - MpaBuia),
M3rOTOBUTENb (MCIIOMHUTENb) O053aH yKa3aThb 3TH IpaBuUja B CONPOBOJUTEIBHON MOKYMEHTALMU Ha
ToBap (paboTy, yClyry), Ha STUKETKE, MapKUPOBKOW MU UHBIM CIIOCOOOM, a mpojaBell (MCTIOTHUTE)
00s13aH IOBECTHU 3TU MPABUIIA 10 CBEACHHS TOTPEOUTENS.

4. Ecnu Ha ToBaphl (pabOThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM WM IOPSAKE YCTAaHOBJICHBI
o0s3aTenbHble TpeOOBaHUsA, OOECHeunBalOIMe UX OE30MacCHOCTh JJIS KHU3HH, 370POBBS MOTpPeOUTENs,
OKpY’Kalollel cpeabl U MPeAOTBpALICHUE MPUYUHEHHS Bpela MMYIIECTBY HMOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TpPEOOBaHHUSIM MOJUICKHUT O0O0S3aTEIbHOMY IOATBEPKICHUIO B
MOps/IKe, IPEAYCMOTPEHHOM 3aKOHOM M MHBIMU IIPABOBBIMHU aKTaMHU.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mnponaxka ToBapa (BBIOJHEHHE pabOTHI, OKa3aHUE YCIYrH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 uHpopmanuu 00 00S3aTETPHOM IOATBEPXKICHUU €ro
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B IIYHKTE 1 HacTOSIIEH CTaThU.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecmm ycraHOBIEHO, 4YTO TpU COONIONEHUH TOTPEOMTENIEeM YCTAaHOBIICHHBIX IpPaBUII
UCTIONIb30BAHUs, XPAHEHUS WIW TPAHCIOPTHPOBKUA ToBapa (pabOThl) OH MPUYHHIET WIA MOXKET
NPUYMHUATE BpEJ JKU3HHU, 37I0POBBI0 M MMYIIECTBY MOTPEOHTENs, OKpYXarollell cpeae, M3rOTOBUTEIb
(ucmonHUTENh, MPOJaBel) 00s3aH HEe3aMEeTUTENIFHO MPHOCTAHOBHUTH €r0 MPOM3BOJCTBO (PEaIU3AIIHIO)
710 YCTpaHEHUs MIPUYUH BpeJa, a B HEOOXOUMBIX CITy4asiX MPUHATH MEPHI M0 U3BATHIO €ro U3 000poTa U
OT3BbIBY OT OTpeOuTens (morpedureneii).

Ecnu npuyuHbl Bpena yCTpaHUTh HEBO3MOYKHO, H3TOTOBUTENb (MCIIOJIHUTENb) 00s3aH CHATH TaKOM
ToBap (paboTy, yciyry) ¢ mpousBoiCTBA. [Ipy HEBBIMONHEHUH HM3TOTOBHTENEM (HCIOTHHUTENIEM) 3TON
00s13aHHOCTH YIOJHOMOYCHHBIN (eepalibHbIil OpraH HCIOJHUTEIHHONW BIIACTH MPUHUMAET MEPHI IO
OT3bIBY TaKOro ToBapa (paboThl, YCIyTH) C BHYTPEHHETO pbhIHKA M (WJIM) OT MOTpeOUTENs WU
notTpeduTeneil B mopsiike, yCTAHOBICHHOM 3aKOHOAaTeIbCcTBOM Poccuiickoit Deaeparuu.

(B pen. @eaepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUYUHEHHBIE MOTPEOUTENI0 B CBA3M C OT3BIBOM TOBapa (paboTbl, YCIIyTH), MOAJIEKAT
BO3MEILEHUIO U3TOTOBUTEIEM (UCIIOJIHUTENIEM) B IOJTHOM O00beMeE.

6. YTpatun cuny. - @eaepanbhblii 3akon oT 21.12.2004 N 171-D3.

Cratba 8. [paBo noTpebutensa Ha unHcgpopmaumo 06 usroroButene (McCnosnHuTene,
npoaaBue) U o ToBapax (pabotax, ycnyrax)

1. I[TorpeGutens BpaBe NoTpeOOBATh MPEJOCTABICHUS HEOOXOUMOM U TOCTOBEPHOM HH(pOpMAIUU
00 m3roroBurene (MCHOJIHUTENE, IPOAABLIE), PeXKUME €ro paboThl U pealn3yeMbIX UM ToBapax (paboTax,
yCIIyrax).
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2. Yka3aHHas B myHKTe | Hacrosiedl craTbu MH(OpMaus B HAIVIAIHOM W JTOCTYNHOH (opme
JIOBOJIUTCSL 10 CBEJCHUS MOTPEOUTENCH MpH 3aKIIOYEHUH JOTOBOPOB KYIUIM-IPOAAXH U JOTOBOPOB O
BBINOJIHEHUH PaboT (OKa3aHUM YCIyr) crnocoOamu, MPUHATHIMU B OTAEIBHBIX cepax 0OCITyKHBaHUS
noTpeOuTeNneii, Ha PyCCKOM fA3bIKE, a JOMOJHUTENIBHO, MO0 YCMOTPEHUIO M3TOTOBHUTENS (MCHOTHUTEINS,
IPO/IaBIIa), HA TOCYAaPCTBEHHBIX sI3bIKaxX cyObekToB Poccuiickoit denepannu u poaHbIX S3bIKaX HAPOIOB
Poccuiickoit @enepanuu.

Cratbsa 9. UHdopmauma 06 nsrorosurtene (McnonHuTene, npoaasLe)

1. srotoBuTenb (MCIOIHUTEND, TPOJABEI]) 0053aH JOBECTH 0 CBEICHUS MOTpeOUTeNst PupMeHHOE
HAaMMEHOBaHHE (HAaUMEHOBAHHWE) CBOEM OpraHu3aluu, MECTO €€ HaxOXKJeHUsA (agpec) U pPEexXUM ee
paboTsl. [Ipogaser (MCIIOTHUTEIND) pa3MeNIaeT YKa3aHHY0 HHPOPMAIIHIO Ha BHIBECKE.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

WzroroBurens (UCIOJHUTENb, MPOAABEL) - HHIUBUAYAIbHBIA NpPEANPUHUMATENb - JOJDKCH
IPEJOCTaBUTh IMOTPeOUTENI0 HH(POPMAIMI0 O TOCYAAPCTBEHHOM PpEruCTpaldl ¥ HaUMMEHOBAHUU
3apEerucTPUPOBABILETO €r0 OpraHa.

2. Ecnu BUI JeSATEIBHOCTH, OCYIIECTBIISIEMbIM H3rOTOBUTENEM (MCIIOJHUTENEM, MPOJABIIOM),
MOJUICKHUT JIMLIEH3UPOBAHUIO M (WJIM) HCHOJHUTENb HMEET TOCYJApCTBEHHYIO aKKpEeIUTAlHIo, 0
CBEIEHUS] MOTpeOUTENs IOJKHA OBITh JOBeACHAa HMH(pOpMAIMS O BHIC ACATEIBHOCTH HM3TOTOBUTENS
(ucriomHUTENS, MPOJABLA), HOMEpPE JHUIEH3MM M (WJIM) HOMEpE CBHUJAETENIBCTBA O TOCYIApCTBEHHOM
aKKpeIUTallu1, CpOKax JACHCTBHS YKa3aHHBIX JTUIICH3UU U (WJIM) CBUIETENILCTBA, a TaKKe HHPopManus oo
opraHe, BbI/IaBIIEM yKa3aHHbIC JTUIEH3UIO U (UJIH) CBUIETEIBCTBO.

(m. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarnus, mpeaycMOTpeHHast MyHKTaMu | ¥ 2 HACTOSIICH CTaThH, TOJDKHA OBITh TOBEICHA 10
CBEIICHHSI TOTPEOUTENEH TaKKe MPH OCYIIECTBICHUH TOPTOBIH, OBITOBOTO M MHBIX BUAOB OOCITY KHUBAHHUS
noTpeduTeneii BO BpeMEHHBIX TTOMEIICHHX, Ha IpPMapKax, ¢ JOTKOB U B JPYTHX CIyYasiX, €CIIK TOPTOBII,
OBITOBOE M WHBIE BHUIBI OOCIYXHBaHHS MTOTPEOUTENCH OCYIIECTBISIOTCS BHE IOCTOSHHOIO MeECTa
HaXO0KJICHUS MPOoAaBIa (MCTIOTHUTEIS ).

Cratbsa 10. UHcbopmauusa o ToBapax (paboTtax, ycnyrax)

1. M3rotoBuTens (MCHOIHUTENb, MPOJABEL]) 005S3aH CBOEBPEMEHHO MPEAOCTABIATH MOTPEOUTEIIO
HEOOXOIMMYI0O U JOCTOBEpHYyI0 HH(popMamuio o ToBapax (paborax, yciyrax), 0OecHeyMBarOIIyIO
BO3MOYKHOCTh MX MpaBHIIbHOrO BBIOOpa. [lo oTAenpHBIM BHOaM TOBapoB (paboT, yciyr) mepeueHb U
crnocoObl J1oBeieHUs] MHpopMalMu 10 noTpeduTens ycraHaBiauBaioTcsa llpaButenscTBoM Poccuiickoit
denepauuu.

2. Undopmanus o ToBapax (paborax, yciayrax) B 0043aTeIbHOM MOPSIKE TOJKHA COJePKATh:

HAaUMEHOBAHME TEXHUYECKOIO PETJaMEHTa WIM MHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®denepanii 0 TEXHUYECKOM DPETYJIMPOBAHWU U CBUICTEIbCTBYIOIIEE 00 00s3aTeIbHOM
MOJTBEPXKIEHUH COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. ®eaepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

CBE/ICHUSI 00 OCHOBHBIX IOTPEOUTENBCKUX CBOMCTBAX TOBapoB (paboT, yciyr), B OTHOILECHUH
IIPOAYKTOB MUTAHUSA CBEACHUS O COCTaBe (B TOM YHCIE HaWMMEHOBAHUE MCIIOJIB30BAaHHBIX B Mpoliecce
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M3TOTOBJICHHS MPOIYKTOB MUTAHUS MMUIIEBBIX J0OABOK, OMOJOTMUECKH aKTUBHBIX 100aBOK, HH(POpMALUsI
O HaTMYMM B  NOPOAYKTaX  NHUTAaHUS  KOMIIOHEHTOB,  MOJYYEHHbIX C  IPUMEHEHHUEM
ICHHO-UH)XKEHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B Cllyyae, €CJIM COJCpXKAaHHWE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBISET OoJiee JAEBATH ACCATHIX MPOIEHTA), MUIIEBOI IIEHHOCTH,
Ha3HAYEHUH, 00 yCIOBHMAX NMPUMEHEHUS U XPAHEHUS MPOIYKTOB MUTAHUSA, O CHOCO0AX HM3TOTOBJICHUS
rOTOBBIX Omtof, Bece (00beMe), JaTe M MECTe M3TrOTOBJICHUS M YNMAaKOBKU (pac(acoBKH) MPOIYKTOB
MUTAHUs, & TAKXKE CBEACHUS O MPOTHUBOIMOKA3AHUSX UL MX MPUMEHEHUs MIPU OTAEIbHBIX 3a00JIeBaHUIX.
[Tepeuyens ToBapoB (paboT, yciyr), HHPOpPMAIUS 0 KOTOPBIX JODKHA COACPKATh MPOTUBOIIOKA3AHUS IS
UX TPUMEHEHHUs TpU OTICNbHBIX 3abosneBaHusX, yrTBepkaaercs IIpaBurensctBom Poccuiickoit
denepauny;

(B pen. @eaepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

HeHy B pyOisiX M ycloBHsS NpHOOpeTeHus ToBapoB (padoT, yciyr), B TOM 4YHCIE NPH OIUIaTe
TOBapoB (paloT, ycnmyr) uepe3 OmpeesieHHOE BpeMs IOcie MX Mepefaud (BBIOJHEHHUS, OKa3aHM)
NOTPEOUTENIO, TIOJHYI0 CYMMYy, MOJJIEKAIIyI0 BHIIJIaTe MOTpeOuTeneM, W rpaduk IMOTaleHus STON
CYMMBI;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TFapaHTUMHBIA CPOK, €CJIM OH YCTAHOBIICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiIa U ycinoBus 3¢ peKTuBHOro u 6€30MacHOro UCIOIb30BaHUs TOBAPOB (paboT, ycuyr);

uHpOpMaLnio 00 3HepreTuueckoi 3pPpeKTUBHOCTH TOBApOB, B OTHOIIEHHH KOTOPHIX TpeOOBaHUE O
HAJIMYMU TAaKOM MH(OPMAIIUH OMPEIEIEHO B COOTBETCTBUH C 3aKOHOAATEIBCTBOM 00 3HEProcOepekeHuu
U O TIOBBIIICHUH YHEPreTH4ecKoil 3¢ (heKTuBHOCTH;

(ab3am BBenen @enepanbHbIM 3ak0oHOM OT 23.11.2009 N 261-D3)

CPOK CIIy>KOBI MJI CPOK TOJHOCTH TOBAapoB (paldoT), yCTAaHOBJICHHBIH B COOTBETCTBUH C HACTOSIIIM
3aKOHOM, a TaK)Ke CBEJCHUS O HEOOXOIUMBIX NEHCTBUAX MOTPEOUTENS 110 UCTEUCHUN YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TOCJIEICTBHSIX MPU HEBBITIOJIHEHUH TaKUX JICHCTBUMN, €CIIM TOBaphl (paboThI) MO UCTEUECHUHU
yKa3aHHBIX CPOKOB MPEACTABISIOT ONACHOCTb JUIS JKU3HU, 37A0POBbS M MUMYIIECTBA MOTPEOUTENS MU
CTaHOBSTCS HENIPUTOHBIMU JJI UCIIOIb30BAaHUS 10 HA3HAYCHHUIO;

aapec (MeCTO HaxXOXJeHus), (UpMEHHOE HAUMEHOBaHHE (HAUMEHOBAHUE) W3TOTOBUTEIS
(ucnosHUTENSA, MPOJABIA), YIOJIHOMOYEHHOW OPraHM3alMy WM YHOJIHOMOYEHHOIO0 HHAMBUAYAIBHOTO
NpeAnpUHUMATEIs], UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopmanuioo 00 00s3aTeNbHOM TOATBEP)KICHUU COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B IyHKTE 4 CTaTbU 7 HACTOSILErO 3aKOHA;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UH(POPMALIMIO O MIPAaBUJIAX MPOJIAXKHU TOBAPOB (BBIOIHEHUS PAdOT, OKAa3aHUS YCIIyT);

yKa3aHHE€ Ha KOHKPETHOE JIHUI0, KOTOpoe OyaeT BBINOJNHATH pPaboTy (OKa3bplBaTh YCIYry), H
MH(POPMALIMIO O HEM, €CJIH 3TO UMEET 3HaUCHHE, HCXO U3 XapakTepa padoTsl (YCIyTn);

(ab3am BBenen @enepalibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHE Ha HMCIOJIb30BaHHE (POHOrpaMM NP OKa3aHUM Pa3BICKATEIbHBIX YCIYT HCIIOIHUTEIIMU
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MY3bIKQJIbHBIX MPOU3BEACHUI.
(ab3am BBenen @enepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaemblii moTtpedutesnieM ToBap OblI B YHOTPEOJEHMHM WIM B HEM YCTPAHSJICS
HEJO0CTAaTOK (HEJOCTATKHU), IOTPEOUTEIIO TOJIKHA OBITh MpeIoCcTaBiIeHa nHpopMalus 00 ITOM.

3. Wndopmanus, nmpeayCMOTpEeHHasi MyHKTOM 2 HACTOSIICH CTaThbU, TOBOJIUTCS JIO CBEICHUS
noTpeOuTeneii B TEXHUYECKOW NTOKyMEHTAlWH, NpuiaraeMoil kK ToBapaMm (paGoram, ycimyram), Ha
ATUKETKAaX, MapKUPOBKOW WM WHBIM CIIOCOOOM, MPHUHATHIM JUIS OTACIBHBIX BUIOB TOBApoB (paldor,
ycryr). Uadopmanus 06 00s3aTeTbHOM TOATBEPKISCHUH COOTBETCTBUS TOBApPOB IMPEACTABISETCS B
MOpsIKE W Crocobamu, KOTOpBIE YCTAaHOBIEHBI 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu o
TEXHHUYECKOM DPETyJIUPOBAaHUH, M BKJIIOYAET B ce0s CBEACHUS O HOMEpE OKYMEHTa, MOITBEPKIA0IETO
TaKoe COOTBETCTBHE, O CPOKE €ro IEHCTBUS U 00 OpraHU3alliy, €T0 BbIJABIICH.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63ar1 yrpatun cuiy. - @enepanbHblil 3akoH ot 21.12.2004 N 171-D3.
Cratbs 11. Pexxum paboTbl npoaaBua (UCNOMHUTENS)

1. Pexxum paboThl TOCYJapCTBEHHBIX, MyHUIIUIAIBHBIX OPraHU3alUi TOPTOBIH, OBITOBOIO M MHBIX
BUJZIOB OOCIY>KMBaHHs NOTPEOUTENCH yCTAaHABIMBACTCS IO PEHICHUI0 COOTBETCTBEHHO OPTraHOB
UCTIOJIHUTENIbHOM BIacTu cyObekToB Poccuiickoit deaepanyy ¥ OpraHoB MECTHOTO CaMOYTIPABJICHUSI.

2. Pexxum paboThl opraHu3anuii, OCyIIECTBISIONUX AEATENbHOCTh B c(hepax TOProBoro, OLITOBOTO
U MHBIX BUJOB OOCITy’)KUBaHUS MOTpEOUTENIEH M HE YKAa3aHHBIX B MyHKTE 1 HacTOsIIEH cTaThH, a TakkKe
VHJUBHlyaJIbHBIX IIPEANPUHUMATEIIECH YCTAHABINBAETCA UMHU CAMOCTOSTEIBHO.

3. PexxuM paboTel mpogaBia (MCTOTHUTENS) JOBOIUTCS A0 CBEICHHUS MOTPEOUTENel W JOKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratba 12. OTBeTCTBEHHOCTb M3roToBUTENns (McnonHuUTensi, npogaBua) 3a
HeHagnexaiyr mHdopmauuio o ToBape (paboTte, ycnyre)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnmu morpeburento He MPeIOCTaBICHA BO3MOXKHOCTh HE3aMEIJIUTENLHO TMOJYYHTh MPH
3aKJIIOUYEHUHU J0roBopa uHpopmanmio o ToBape (padote, ycinyre), OH BIpaBe MOTPeOOBaTh OT MPOAABIA
(ucmonHUTENS) BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOYCHHS
JIOTOBOpPA, a €CIU JIOTOBOP 3aKIIOYEH, B Pa3yMHBII CPOK OTKA3aThCs OT €r0 MCIOJHEHUS U MOTpeOOoBaTh
BO3BpaTa YIUIAu€HHOU 32 TOBAP CyMMBI U BO3MEIICHUS JPYTHX YOBITKOB.

(B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCHOIHEHHUS TOTOBOPa MOTPEOUTENh 0053aH BO3BPATHTh TOBAp (pe3ybTaT paboThl,
YCIIyTH, €CJIM 3TO BO3MOKHO 110 MX XapaKTepy) NpoAaBIy (MCIOIHUTEIO).
(B pen. ®eaepanbuoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlponaBen (MCHOJMHHUTENb), HE MPEJOCTABUBIIMN IOKYNATENIO0 TIOJHOM M JOCTOBEPHOM
uHpopManuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 mnm myHktoMm 1 cratem 29 HacTosimiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl, YCIyTH),
BO3HUKIIIKE TIOCJIE €T0 Mepelaun NOTPEOUTENIO BCIEACTBUE OTCYTCTBHS Y HErO TaKoH HH(pOpMaIuy.
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(n. 2 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)k

3. Ilpu mnpuuMHEHWUW Bpeda JKU3HH, 3JI0POBBI0O U UMYIIECTBY MOTPEOUTENss BCJIEACTBUE
HEMpPEeIOCTaBICHUSI €My TOJHOW U JOCTOBEPHON MH(pOpManuu o ToBape (padore, ycinyre) moTpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEIICHHS TAKOTO Bpea B MOPSIKE, MPEAYCMOTPEHHOM CTaThell 14 HacTosIIero
3akoHa, B TOM UYHCJIE€ TOJHOTO BO3MEIIEHUS YOBITKOB, MPHUYMHEHHBIX MPHUPOJHBIM OOBEKTaM,
HAXOJSAIIMMCS B COOCTBEHHOCTH (BJIaICHUH ) TIOTPEOUTEIS.

(n. 3 BBennen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHnH TpeOOBaHHMI MOTPEOUTENST O BO3MEIICHUU YOBITKOB, NPUYUHEHHBIX
HE/IOCTOBEPHOM WJIM HEJOCTAaTOYHO IMOJIHOW MH(OpManueil o ToBape (pabore, yciyre), HEOOXOIHMMO
UCXOJIUTh U3 TPEANOIOKEHUS 00 OTCYTCTBUHM y MOTPEOUTENS CIEIHAIbHBIX MO3HAHUI O CBOMCTBaX U
XapaKTepUCTHKaxX ToBapa (paboThl, yCIIyTH).

(B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuUTensa (MCNonHUTeEns, npoaasua,
YNOSTHOMOYEHHOW opraHumsauum nnm YNOSTHOMOYEHHOro MHAMBUAYaNbHOro
npeanpuHUMaTens, UMNopTepa) 3a HapyLueHue npas noTpeduTtenen
(B pen. @eaepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue mpaB MOTpeOUTENel M3rOTOBUTENb (MCIOTHUTEINb, MPOJIABEL, YIOIHOMOYCHHAS
OpraHu3alusi WIM YNOJHOMOYEHHBIM HWHJIMBHUIYalbHBIM MpENNpPUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTh, IPEIYCMOTPEHHYIO 3aKOHOM HJIM JIOTOBOPOM.

(B pen. ®eaepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnum vHOE HE YCTAaHOBIIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIC MOTPEOHTENI0, MOJJIekKAaT
BO3MEIICHUIO B MTOJIHOW CyMME CBEpPX HEYCTOMKH (II€HU), YCTAHOBJIEHHON 3aKOHOM UJIU JOTOBOPOM.
(m. 2 B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmata HeycTOWKHM (II€HM) M BO3MELICHHE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTEIS
(ucronHUTENS, NMPOJABLA, YIIOJIHOMOUYEHHYIO OPraHM3ALMI0 WM YIOJIHOMOUYEHHOTO WHIMBUIYaJIbHOTO
NpeANpUHUMATENs, UMIIOPTEpa) OT MCIIOJHEHUs BO3JIOKEHHBIX HAa HEro 00sS3aTeNbCTB B HATYpe Mepen
NoTpeOUTENIEM.

(B pen. ®eaepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

4. N3rortoBuTeib (MCIIONIHUTEIb, IPOJABEL, YIIOJTHOMOYEHHAsI OPraHU3alus WK YIOJIHOMOYECHHbBIN
WHAVNBUAYATBHBIN TPEIIPUHUMATETb, UMIIOPTEP) OCBOO0XKIAETCS OT OTBETCTBEHHOCTH 33 HEUCTIOTHEHHE
00513aTEJILCTB WM 3a HEHAJIEXKalllee HCIIOJHEHHE O0S3aTEIbCTB, €CIIM HOKAXKET, YTO HEHCIIOIHEHHE
00513aTeNILCTB WJIM UX HEHAJIeKalee WCTIOTHEHHE MPOMU3OIIO BCICACTBUE HEMPEOAOTMMON CHUIIBI, a
TaKKe 10 UHBIM OCHOBAHUSIM, MPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpebutens o0 yruiare HEYCTOWKH (MIEHH), MPEIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, TTOJJIEXKAT yAOBICTBOPEHUIO U3TOTOBUTENIEM (MCTIOTHUTENIEM, IIPOAABIIOM, YIIOJTHOMOUYEHHOM
OpraHM3alyel Wil YHIOJHOMOYCHHBIM WHAMBHAYAIBHBIM MPEANPUHUMATEIEM, HMIIOPTEPOM) B
T0OPOBOIBHOM TOPSIIIKE.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu yIOOBIETBOpPEHHMH CyIOM TpeOOBaHMI NOTPEOHUTENs, YCTAHOBJICHHBIX 3aKOHOM, CYJ
B3BICKMBA€T C M3TOTOBMUTENS (MCIOJHUTENSA, TPOAABIA, YIOJIHOMOUYEHHOW OpraHM3alud WU
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YIOJIHOMOYEHHOTO ~ MHIMBHIYaJlbHOTO IpeNNpUHUMATENs, HMMIIOpTEpa) 3a HecoONIoJIeHHe B
JIOOpPOBOJIBHOM TIOPSIIKE YAOBJIETBOpEHHsT TpeOoBaHMU moTpeOuTens mrpad B pa3Mepe MATHACCAT
MIPOIIEHTOB OT CYMMBI, IPUCY>KCHHOI CY/I0OM B IOJIb3Y MOTPEOUTEIS.

(B pen. ®eaepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBreHueM B 3allUTy NpaB HOTPEOUTENS BBICTYMAIOT OOIIECTBEHHbIE OOBEAWHEHHUS
noTpeduTenei (MX accolralnm, COol03bl) WIM OpraHbl MECTHOTO CAMOYIIPABICHHS, MATHACCAT MIPOLIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTcsl yKa3aHHbBIM OOBbEIUHEHUSAM (MX aCCOLMAIUAM, COI03aM)
UJIM Opra”am.

Cratba 14. UMywecTBeHHas OTBETCTBEHHOCTb 3a BpeAd, NPUYUHEHHbIN BCneacTrBve
HeAJoCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, NpUYMHEHHBIH JKU3HU, 3/J0POBBI0 MJIM HMMYIIECTBY IOTpPeOUTENss BCIEACTBHE
KOHCTPYKTHUBHBIX, IPOM3BOJICTBEHHBIX, PELIENITYPHBIX MM WHBIX HEJOCTATKOB TOBapa (paboThl, yCIyTH),
MOJIVIEKHUT BO3MEILEHHUIO B ITOJIHOM 00BEME.

2. IIpaBo TpeboBaTh BO3MEIIECHUS BPEAa, MPUUUHEHHOTO BCIICICTBUE HEAOCTATKOB TOBapa (paboThl,
yCIIyTH), TPU3HAETCS 3a JIOOBIM TOTEPHEBIIMM HE3aBHCHMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOLIEHUSIX C MPOAABLOM (UCIIOJHUTEIEM) HIIU HET.

3. Bpen, npuuMHEHHBIN KU3HH, 3I0POBBIO MJIM UMYIIECTBY MOTPEOUTEINS, MOIICKUT BOSMELICHHUIO,
€CITU BpeJ IPUYMHEH B TEUCHHE YCTAHOBJICHHOTO CPOKA CIIY>KOBI MIIM CpPOKa FOJJHOCTH ToBapa (padoThl).

Ecnu Ha TOBap (pe3ynbpTar paboThl) JAOJDKEH OBITh YCTAaHOBJIEH B COOTBETCTBHM C IyHKTamHu 2, 4
CTaTh 5 HACTOALIETO 3aKOHAa CPOK CIYXObl MM CpPOK TOAHOCTH, HO OH HE YCTAaHOBIIEH, JHOO
noTpeOUTENto He ObUIa MPEeJOCTaBIeHa OJIHAS U TOCTOBEpHAask HH(POPMAIIUSA O CPOKE CITYKObI MU CPOKE
TOAHOCTH, JIMOO MOTPeOUTENs HE ObUI MPOMH(POPMUPOBAH O HEOOXOAUMBIX NEHCTBHUAX MO HCTEYECHUU
CpoKa CIy>KObl WJIM CpPOKa TOJAHOCTH M BO3MOXHBIX IOCIEACTBUSX IPH HEBBINOJIHEHUH YKa3aHHBIX
neiicTBuil, 160 ToBap (pe3ynapTaT pabOThl) MO UCTEYEHUU STUX CPOKOB MPEACTABISIET ONACHOCTH JJIS
JKU3HH U 37J0POBbS, BPE MOJICKUT BOZMEIICHUIO HE3aBUCUMO OT BPEMEHHU €0 MPUUNHEHHUS.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cooTBETCTBUM ¢ MyHKTOM | cTaThu 5 HacTosAlero 3aKkoHa U3rOTOBUTENb (MCIIOTHUTEINb) HE
yCTaHOBWIJI Ha TOBap (paboTy) CPOK CIyKOBI, Bpe/ MOAJICKHUT BO3MEIICHHUIO B Cllydae ero MpUINHEHUS B
TEUYCHHE JECATH JIET CO JHS Mepeaayu ToBapa (paboThl) MOTPeOUTENIO, a €CITH JIeHb TIepeadyn yCTaHOBUTh
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHWUSI BHIIIOJIHEHUS PAOOTHI).

Bpen, npuurHEHHBIN BCAEACTBUE HEAOCTATKOB TOBApPA, MOJJIEKUT BO3ZMELIEHUIO MPOJABLUOM WU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIIEBIIETO.

Bpen, npuuuMHEHHBIM BCIEACTBHE HEIOCTATKOB PA0OTHI WM YCIYTH, MOJUIEKHT BO3MELICHHIO
HCIIOJTHUTEIIEM.

4. 3rotoBuTenb (MCIOIHUTENb) HECET OTBETCTBEHHOCTD 3a BPEJ, MIPUUMHEHHBIN KU3HH, 3J0POBHIO
WIA UMYIIECTBY MOTPEOUTENS B CBA3H C MCIIOJIb30BAaHHEM MaTEpUAIOB, 000PY0BaHUS, HHCTPYMEHTOB U
UHBIX CPEICTB, HEOOXOAMMBIX JUIS MPOU3BOJACTBA TOBApOB (BBIMOJHEHUS pabOT, OKa3aHHUA YCIYT),
HE3aBUCHMO OT TOTO, MTO3BOJISUI YPOBEHb HAYUHBIX U TEXHHUECKUX 3HAHUHN BBIABUTH UX OCOOBIE CBOMCTBA
WJIN HET.
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5. UsroroButens (MCIOTHUTENb, MPOJABEI]) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH, €CIU JOKaXeT,
YTO BpeJ NMPUUYMHEH BCJIEJCTBHE HEMPEOAOJIMMON CHIIbI MM HapyIIECHHUs] HOTPEOUTENIeM YyCTaHOBICHHBIX
MIPaBUJI UCTIOJIB30BAHUS, XPAHEHUS UM TPAHCIIOPTHUPOBKH TOBapa (padoThl, yCIyTH).

CraTtba 15. KomneHcauusa MmopanbHoOro Bpega

MopanbHblii  Bpel, NPUUYMHEHHBIM MOTPEOUTENI0 BCICACTBHE HApPYIIEHUS M3TOTOBUTEIEM
(ucrionHUTENEM, IIPOJIAaBLIOM, YIOJHOMOYEHHOW  OpraHM3alued  HIM  YIOJHOMOYEHHBIM
WH/IMBUYaIbHBIM MPEIIPUHUMATEIEM, UIMIIOPTEPOM) MPaB MOTPEOUTENs, TPEIYCMOTPEHHBIX 3aKOHAMU
U TpaBOBBIMH akTaMu Poccuiickoit deaepanyu, perylupyonMMyA OTHOIICHUS B 00JIaCTH 3alUTHI paB
noTpeOUTeNnei, MOJICKUT KOMIICHCALIMUM TNPHUYMHHUTETEM Bpeda IpH HAJIWYMKM ero BUHBL Pa3mep
KOMIICHCALlUM MOPAJIBHOIO Bpela OINpEeNeNseTcs CyAOM M HE 3aBUCHT OT pa3sMepa BO3MEILEHHUs
MMYLIECTBEHHOI'O Bpea.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Komnencarusi MopanbHOTO BpeJa OCYIIECTBIISIETCS HE3aBUCUMO OT BO3MEIICHUS! UMYILIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX OTPEOUTENIeM YOBITKOB.

Cratba 16. HepencTBMTENbHOCTb YCNOBMW [O0roBopa, YLEeMAsOWMUX npaBa
notpeourtens

1. VYcroBus noroBopa, YIIEMISIONIME TMpaBa MOTPEOUTENs IO CPaBHEHUIO C MpaBUIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMHU WJIM WHBIMH TPaBOBbIMH akTamu Poccuiickoit denepanuu B obOmacTw
3aIUTHI IPAB MOTPEOUTENCH, IPU3HAIOTCS HEJICHCTBUTEIILHBIMH.

Ecnu B pesynbraTe UCHOIHEHHUS JOTOBOPA, YIIEMJISIOIIEro IMpaBa NOTPEOUTENs], Y HETO BO3HUKIIH
yOBITKH, OHU TOAJIEKAT BOSMELICHUIO U3TOTOBUTENEM (MCIIOTHUTEIEM, IIPOJIABIIOM) B IIOJIHOM 00BEME.

2. 3anpemaeTcst 00yCIOBIMBATh MPUOOPETEHHUE OJHHUX TOBApOB (paboT, yciyr) o0s3aTenbHBIM
npuoOpeTeHueM HHBIX TOBAapoB (paboT, yciyr). YOBITKM, NPUUYMHEHHbIE MOTPEOUTENIO BCIEACTBUE
HapylIeHUs] €ro mpaBa Ha CBOOOJHBIA BBHIOOpP TOBAapoB (paboOT, yCIyr), BO3MEILAIOTCS IPOJABIIOM
(MCTIOTHUTETIEM) B TTOJIHOM O00BEME.

3anpeniaercs 0OyCIOBIMBATh YIOBIETBOPEHHE TpeOOBaHMA MOTpeOUTENEH, MPEAbSIBISIEMbBIX B
TEUYCHHE FapaHTUHHOTO CPOKA, YCIIOBUSMH, HE CBSI3aHHBIMU C HEIOCTaTKaMH TOBapoB (padoT, yciyr).
(ab3am BBenen @enepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

3. [IponmaBen (MCHOMHUTENB) HE BIpaBe 0€3 COrNiacusi MOTPEOUTENs BBIMOIHATH JOMOTHUTEIbHBIC
paboTsl, yciryru 3a mwiarty. [lorpeburens BIpaBe 0TKa3aThCs OT OIUIATHI TAKUX padoT (YCIyT), a €ClIid OHU
OIJIAY€HBbI, TMOTPEOUTENh BIpaBe MOTPEOOBaTh OT MpojaBla (UCIOTHHUTENS) BO3BpaTa YIUIAu€HHOU
cymmebl. Cornacue nmoTpeOuTeNs Ha BHITOTHEHHUE JOMOIHUTENBHBIX padoT, YCIYT 3a TUIaTy 0popMIIsieTCs
npoJaBioM (UCIIOTHHUTENEM) B MUCBMEHHOW (opme, eciu WHOEe HEe MpeaycMOTpeHO (enepanbHbIM
3aKOHOM.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NopsAAOK onnaTbl NpPU npogdaxe TOBapoB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. Ilponasen (ucromHUTENb) 00s3aH 00ECHEUYUTh BO3MOXKHOCTH OIJIATHI TOBApoB (paboT, ycimyr)
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IyTE€M HCIOJIb30BAHUS HALMOHAJBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TAaKKE€ HAJMYHBIX PAcyETOB IO
BbIOOpY MOTpeOuTENSI.

O06s3aHHOCTh 00€CIEUUTh BO3MOXKHOCTH OIIAThl TOBapoB (paboT, yciayr) ¢ HCIOJIb30BaHUEM
HAIIMOHAJBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaxX HAIlMOHAIBHOM CHUCTEMBI IUIATEKHBIX KapT
pacrpocTpaHsieTcs Ha MpoAaBla (MCIOJHUTENS), Y KOTOPOTO BBIpPYYKa OT peaju3aliu ToBapoB (pador,
YCIIYT) 32 IPEIIECTBYIOUINHA KaJeHIapHBINA IO/ MPEBHIIIAET COPOK MUJUIMOHOB pyOJIeH.

Ecnu mecto omnatsl ToBapoB (paboT, yciiyr) HaXOAUTCSI B MECTe, Iie He MPEAOCTABISIOTCS yCIYTH
JOCTyNa K TIOABIKHOW paauoTeneOHHOW CBS3M M (WJIM) CpPEACTBaM KOJUIEKTUBHOIO JIOCTyNa K
MH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "HMHTepHeT", mpoaaBel (MCIOIHUTENb) OCBOOOXKAAETCS
OT O00s3aHHOCTH OO0ECNeYUTh B OSTOM MECTE BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, ychuyr) c
HCI0JIb30BAaHNEM HAIlMOHAIbHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IpoxaBenr ocBoOOXKIaeTcs OT OOSM3aHHOCTH OOECHEYUTh BO3MOXKHOCTh OIUIATHI TOBAapoOB C
UCTOJIb30BAHUEM HAIMOHAJIBHBIX IUIATE)KHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBIISIET MEHee MATH MWIIHOHOB PyOJeil 3a mpeamecTBYIOMIMNA
KaJICHJIapHBIN T'OJI.

(n. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paboT, YCIyr) MOXKET NPOU3BOAMTHCSA IMOTPEOHUTENEM B COOTBETCTBUU C
yKa3zaHHeM IMpoJaBla (MCHOJIHUTENSA) MyTEM pPACYETOB Yepe3 CyOBEKTOB HAIMOHAIBHOW IJIATEXHOMN
CUCTEMBI, OCYILECTBIIAIOLNIMX OKA3aHUE IUIATEKHBIX YCIYr B COOTBETCTBHUHM C 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu O HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HHOE HE YCTaHOBJICHO
(benepanbHBIMU 3aKOHAMU MM MHBIMU HOPMAaTHBHBIMU NPAaBOBBIMU akTaMu Poccuiickoit deneparui.

3. llpu omnare ToBapoB (paboOT, yCIyr) HaJIMYHBIMU JICHEKHBIMH CPEICTBAMU O00s3aTEIbCTBA
noTpeOuTenss mnepes MpoAaBLOM (MCIOJHUTENEM) IO OIulaTe TOBapoB (paboT, YCIyr) CYUTAIOTCS
UCTIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX JIEHEKHBIX CPEACTB C MOMEHTAa BHECEHUS] HAJMYHBIX JIEHEKHBIX
CpeACTB MpoAaBlly (MCHOJIHUTENIO) JHUOO IUIATEKHOMY areHTy (cyOareHry), OCyLIECTBISIOIIEMY
JesITeIbHOCTD M0 MPUEMY IUIaTeKel (PU3NUECKUX JUII.

[Ipu omutate ToBapoB (paboT, yciayr) MyTeM MepeBoja NpeaoCTaBIsAEMbIX OTPEOUTEIEM HATHYHBIX
JICHE)KHBIX CPEICTB 0€3 OTKPHITHS OAHKOBCKOTO cueTa 00S3aTeNbCTBAa MOTPEOUTENS Mepeia MPOoaaBIOM
(ucriomHUTENIEM) TIO OIUIaTe TOBapoB (paboT, yCIyr) CYMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEeXKHBIX CPEJICTB C MOMEHTa BHECEHHs IMOTpEOUTENIEM HATUYHBIX JEHE)KHBIX CPEACTB KpEeIUTHOM
OpraHu3anuy 100 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOINM JIEATEIbHOCTh B
COOTBETCTBUU C 3aKOHOAATENBLCTBOM Poccuiickoi Penepanny 0 HaMOHAIBHOM IIJIATEKHOU CUCTEME.

[Ipu omnate ToBapoB (paboT, ycnyr) MyTeM MepeBoAa ACHEKHBIX CPEACTB B paMKax MPUMEHIEMBIX
dbopM OE3HANMYHBIX pPACYETOB O00S3aTENbCTBA MOTPEOUTENS Tepes MPOAABIOM (HMCIIOJHUTENIEM) IO
oriate TOBapoB (paboT, YCIIyT) CUMTAIOTCS WCIOJHEHHBIMH B CyMMeE, YKa3aHHOH B pacHOpsDKEHHH O
NEepeBO/ie JCHEXKHBIX CPEACTB, C MOMEHTa TOATBEP)KICHHS €ro HCIOJHEHUS OOCITyKUBArOIIeH
NOTPEeOUTENS KPEUTHOM OpraHnu3aluei.

4. Tlpu omnate ToBapoB (paboT, yCiIyT) mpoAaBily (MCIOJHUTEINIO) 3alpelieH0 YCTaHABINBATh B
OTHOIICHHWU OJHOTO BUIA TOBApoB (paboT, yCIyr) pa3IudYHbIE LEHBI B 3aBUCHMOCTH OT CHOC00a HMX

OILIAThI MOCPEICTBOM HAJIMYHBIX PACUETOB MJIM B PAMKaxX MPUMEHIEMbIX (OpPM OE3HAIMYHBIX PACUETOB.

5. IlponaBen (MCHOMHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIINE Yy NOTpPeOHTENs] yOBITKH,
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BbI3BaHHbBIC HAapYyIIEHUEM TpeOOBaHUN MyHKTa 1 HaCTOSIIEH CTaThH.
Cratba 17. CynebHasn 3awurta npaB notpedbutenen

1. 3ammra npaB noTpedUTENeH OCYIECTBISAETCS CYIOM.

3ammra mpaB  norpeOuTeneil  yciayr,  OKas3blBaeMbIX  (DMHAHCOBBIMH  OpPTraHU3ALUSAMH,
OPTraHU3YIOIMMH B3aUMOJICHCTBHE C YIIOJHOMOYEHHBIM IO MpaBaM NOTpeOuTene (PMHAHCOBBIX YCIyT B
coorBeTcTBUM ¢ DenepanbHbIM 3akoHOM "OO0 yMOJIHOMOYEHHOM IO MpaBaM NMoTpeduTeneil (GuHaHCOBBIX
ycayr", OCyIIECTBISETCA ¢ OCOOCHHOCTSIMU, YCTAHOBJICHHBIMU YKa3aHHBIM DeiepaabHbIM 3aKOHOM.
(a63ar BBenen denepanbubiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Hcku o 3amuTte mnpaB moTpedureneid MOryT ObITh NMPEABSABICHBI 10 BBIOOPY HCTIA B CyH IO
MECTY:

HaxXOKACHUSA OpraHu3aliu, a €CJIU OTBCTUYHUKOM SABJIACTCA HH,Z[HBI/IIIyaJILHBIﬁ npeanpuHumMareiib, -
€ro XXUTCJIbCTBA,

KUTCJIIBCTBA UJIN Hp€6LIBaHI/ISI ucrnaa,
3aKIIFOYCHUA UJIU UCITIOJTHCHUA JOr0BOpa.

Ecnu McKk K opraHu3anuy BBITEKAaeT M3 ACATENbHOCTH ee (uiMana Wik MpeACTaBUTEIbCTBA, OH
MOJKET OBITh MPEABSABICH B CYJ| 10 MECTY HaXOKICHHUS ee (puiraa UK npeacTaBUTEIbCTBA.
(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IlorpeOutenu, WHBIC HUCTLUHI MO MCKAaM, CBA3aHHBIM C HapyLICHHEM IIpaB MOTpeOHUTENeH,
OCBOOOXKIAIOTCS OT YIUIAThl TOCYJApPCTBEHHOW MOLUIMHBI B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu o Hajorax u coopax.

(n. 3 B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALLLUTA NPAB NMOTPEBUTEJIENA NPU MPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. [lpaBa noTpebuTens npu obHapyxeHUM B ToBape HeAO0CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. [Torpeburens B ciiydae oOHapyXEHHS B TOBAape HEIOCTATKOB, €CIIM OHM HE OBUIM OTOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (ITUX K€ MOJIETH U (WIH) apTUKYa);

noTpeboBaTh 3aMEHBI Ha TAaKOH ke TOBap APYroil Mapku (MOJAEIH, apTUKYJa) C COOTBETCTBYIOIINM
[epepacyeToM MOKYITHON LEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIICHUS TOKYTTHOM LIEHBI;

HOTpCGOBaTL HE3aMCIJIUTCIILHOI'O 6e3B03Me3IIHOFO YCTpaHCHHA HCEAOCTATKOB TOBapa WU
BO3MCIICHHA PaCXO0A0B HA UX UCIIPABJICHUC HOTpGGI/ITeJIeM HJIU TPCTHbUM JIMIIOM;

OTKa3aTbCsl OT WCIOJHEHUS JOTOBOpa KYIUIM-TIPOAAXKH M MOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a
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ToBap cyMmMmbl. Ilo TpeGOBaHHMIO MpoJaBIa M 3a €ro CYeT MOTPEOUTENb JTOJKEH BO3BPATHTH TOBAp C
HEJOCTAaTKaMU.

[Ipu 5TOM NOTpedHUTENb BIIpaBe NOTPeOOBATh TAKXKE IMOJHOTO BO3MEIEHUS YOBITKOB, IPUIMHEHHBIX
€My BCIEICTBHE NPOAAXH TOBapa HEHAIEKAIIEro KadecTBa. YOBITKM BO3MELIAIOTCA B CPOKH,
YCTQHOBJICHHbIE HACTOSIIMM  3aKOHOM JUIi  YJOBJETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUM
noTpeOuTens.

B oTHOmIEHMHM TEXHHYECKH CIIO)KHOTO TOBapa IOTpeOUTENbh B CiIydae OOHapyXKeHUsS B HEM
HE/IOCTATKOB BIPaBE OTKa3aTbCsi OT MCIOMHEHMS JOrOBOpa KYIUIM-TIPOJAXW M NOTpeOOBaTh BO3BpaTa
yIJJau€HHON 3a TaKOM TOBap CyMMbI JHOO MpenbsSBUTh TPeOOBAHHME O €ro 3aMEeHE Ha TOBap ATOH ke
Mapku (MoOJenu, apTHKyJa) WIM Ha TakKoM >Xe ToBap Apyro Mapku (MOJENH, apTHKyJa) C
COOTBETCTBYIOIIMM II€PEPACYETOM IIOKYNHOH ILIEHbI B TEYEHME IISITHAAUATH AHEW CO JHSA Ieperadu
noTpeOUTEN0 Takoro ToBapa. llo ucCTeuyeHMM STOro CpoKa yKa3zaHHbIE TpPeOOBaHUS TMOAJIEKAT
YAOBJIETBOPEHUIO B OJJHOM U3 CIEAYIOIIUX CIIy4aeB:

oOHapy»XeHHe CYIIECTBEHHOTO HEIOCTaTKa TOBapa;
HapyILICHHUE YCTAaHOBJICHHBIX HACTOSIIIIUM 3aKOHOM CPOKOB YCTPAaHEHHUS HEJIOCTATKOB TOBApa;

HCBO3MOXHOCTb HCIIOJIb30BAHHUA TOBAapa B TCUYCHHUC KAXAOTO Troaa FapaHTI/II\/IIHOI‘O CpOKa B
COBOKYITHOCTH Ooiiee uem TpUALATb IlHGfI BCJICACTBHUC HCOJHOKPATHOI'O YCTPAaHCHHA €TI0 PaA3JIMYHBIX
HCAOCTATKOB.

IlepeyeHp TEXHUYECKHM CIIOXKHBIX TOBapoB yrBepxkupaercsa IIpaBurensctBom  Poccuiickon
denepauuu.
(n. 1 B pen. @enepanbuoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHbIE B NYHKT€ | HACTOSIICH CTAaTbU, NPEABABISAIOTCS TOTpeOUTENIeM
npojaBily JuOO0 yHNOJTHOMOYEHHON OpraHu3alid WU YIOJHOMOYCHHOMY  WHINBUAYATbHOMY
peANPUHUMATEITIO.

(B pen. ®eaepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

3. [ToTpebutens BOpaBe NpeabIBUTHh TPEOOBAHUS, YKa3aHHBIE B a03alax BTOPOM U MATOM MyHKTa 1
HACTOSAIIEH CTaThH, W3TOTOBUTENIO, YIOJHOMOYECHHON OpraHu3aldd WU  YIOJHOMOYCHHOMY
UHAVNBUAYATHHOMY NMPEANPUHUMATEIIO, UMIIOPTEPY .

(B pen. @eaepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto npeabsBieHus 3THX TpeOOBaHMN MOTpeOUTENb BIPAaBE BO3BPATUTH W3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAUIEkKAILEr0 KauecTBa U NOTPeOOBaTh BO3BpATa YIUIAUEHHOM 32 HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - ®enepanbubiii 3aKoH oT 25.10.2007 N 234-D3.

5. OtcyTrcTBHE Yy MOTpeOUTENs KAacCOBOIO WJIM TOBAPHOTO dYeKa IJMOO0 HMHOTO JOKYMEHTA,
yIoCTOBepsitonuX (akT W YCIOBHsS TOKYNKH TOBapa, HE SBISIETCS OCHOBAaHUEM Ui OTKa3a B
yIOBJICTBOPEHHUH €r0 TPeOOBaHMIA.

[IpopaBery  (M3roToBUTENb),  YINOJHOMOYEHHAs  OpraHu3alys  WIM  YHOJHOMOYEHHBIN
WHIMBUYAIbHBIA TpeANpUHUMATENb, UMIOPTEP 00s3aHbl MPUHATH TOBAP HEHAJUICKAIIETO KadecTBa y
noTpeOUTENs U B Ccllyyae HEOOXOJIMMOCTH IMPOBECTH NMPOBEPKY KadecTBa ToBapa. [loTpeburens Bnpase
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y4acTBOBaTh B IIPOBEPKE KAYeCTBA TOBApA.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cinydae cnopa o mpuyMHAX BO3HHMKHOBEHHS HEJOCTATKOB TOBapa IMpoJaBell (M3rOTOBUTEID),
YIOJIHOMOYEHHAsl OpraHU3alysl UiIu yIOJHOMOYEHHbIH UHIMBUIYAJIbHBIA IPEIIPUHUMATEIb, UMIIOPTED
00s3aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa NPOBOAMTCA B CPOKH,
ycTaHoBjeHHblE cTaThsiMu 20, 21 u 22 Hactosmiero 3akoHa JUIsl yJIOBJIETBOPEHMSI COOTBETCTBYIOIIUX
TpeboBanuit morpedburens. [lorpedutens BpaBe NpUCYTCTBOBATH MPHU MPOBEACHUH YKCIIEPTH3BI TOBApA U
B CJIydae HECOIJIACus C €€ pe3yJIbTaTaMU OCIIOPUTD 3aKIIFOYCHHUE TAKON SKCIIEPTU3HI B CYA€OHOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3synbpTaTe SKCHEepTH3bl TOBAPA YCTAHOBJIEHO, YTO €ro HEJIOCTATKU BO3HUKIIM BCIEIACTBUE
0OCTOSITENTLCTB, 32 KOTOPBIE HE OTBEYAeT MpoiaBel] (M3TOTOBUTENbH), MOTPEOUTENh 00s13aH BO3MECTHUTH
MpoJiaBIly (M3rOTOBUTEIIIO), YIOJHOMOUYEHHONW OpraHU3alMKU WM YIOJTHOMOYEHHOMY HHAUBUAYAJIbHOMY
MpeANPUHUMATEINI0, UMIIOPTEPY paCXOJlbl Ha NPOBEICHHE HKCIEPTU3bl, a TAaKXKE CBS3aHHBIE C €€
MIPOBEACHUEM PACXObl HA XPAaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. ®eaepanbuoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBerr (WM3rOTOBUTENH), YIMOTHOMOUYEHHAs OpraHM3al¥sl WU  YIOJHOMOYEHHBIN
WHJIUBUIyaIbHBIA MpEAIpUHUMATENb, UMIOPTEP OTBEYAET 3a HEIOCTAaTKU TOBapa, Ha KOTOPBIM He
YCTaHOBJICH TapaHTHUHHBINA CPOK, €CIIM MOTPEOUTENb JTOKAXET, YTO OHM BO3ZHUKIHU J0 Tepeaadud ToBapa
MOTPEOUTEIIO WK IO MPUIMHAM, BO3HUKIITUM JI0 3TOT'0 MOMEHTA.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

B orHomeHun TOBapa, Ha KOTOPBIM YCTAaHOBJEH TI'apaHTUMHBINA CPOK, MpojaBel] (M3rOTOBUTEID),
YIIOJJHOMOYEHHAs] OPTaHU3alUs WU YIIOJTHOMOYEHHBIM MHIUBUAYAIbHBIN NIPEAIIPUHUMATEND, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CJIM HE JOKAKET, YTO OHU BO3HMKIM IIOCIIE IIepefadyd ToBapa
NOTPEOUTENIO BCJICJICTBHE HAPYLICHUs MOTpeOUTEeNeM NpPaBUI HCIOJIB30BAHUS, XPaHEHHS WU
TPAHCIIOPTUPOBKU TOBAPA, ACUCTBUN TPETHUX JIUL WIM HENIPEOAOIUMOMN CUIIBIL.

(B pen. @eaepanbuoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JloctaBka KpynmHOrabapuTHOIO TOBapa M TOBapa BecoM 0OoJiee MATH KHJIOTPaMMOB JJIsi PEMOHTA,
YIEHKH, 3aMEHbl U (MJIHM) BO3BPAT MX IMOTPEOUTENIO OCYIIECTBIAIOTCS CHJIAMH W 3a CYET IpojaBLa
(M3roTOBUTENSA,  YINOJHOMOYEHHONW  OpraHM3allMd  WIM  YNOJIHOMOYEHHOIO  HMHJIMBUIYaJbHOTO
NOpeanpuHUMaTeNs, HMIOpTepa). B cioyyae HEHCIIONHEHHMS JaHHOW OOSM3aHHOCTH, a TaKXkKe Ipu
OTCYTCTBUM MpOJAaBLA (M3rOTOBUTENS, YIOJIHOMOUYEHHOW OpraHu3alud Wi YIOJHOMOUYEHHOTO
VH/IMBUYaJIbHOTO MPEANPHHUMATENS, UMIIOPTEPa) B MECTE HAXOXKACHUS NOTPEOUTENS JOCTaBKa U (MIIH)
BO3BpAaT YKa3aHHBIX TOBAPOB MOIYT OCYIIECTBIAThCA moTpedbuteneM. Ilpu sTomM  mponaser
(M3roTOBUTENDL,  YNOJIHOMOYEHHAs  OpraHM3als  WIA  YIOJHOMOYEHHBI  MHAWBHyaJIbHBIN
IpeanpuHIMAaTENlb, UMIIOPTEpP) 0053aH BO3MECTHTH IMOTPEOUTENIO PACXOMAbI, CBSI3aHHBIE C JIOCTABKOH U
(1K) BO3BpATOM yKa3aHHBIX TOBAPOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. CpokuM npeabsABneHUss notpeoutenemMm Tpe6boOBaHUA B OTHOLUEHUMU
HeAoOCTaTKOB ToBapa

1. TlorpeOutens BOpaBe MPEeIbsIBUTH IPelyCMOTPEHHbIE cTaThel 18 HacTosdmero 3akoHa
TpeOOBaHUS K NPOJABIy (M3TOTOBUTENIO, YMOJHOMOYEHHOW OpPraHM3allid WIH YHOJHOMOYECHHOMY
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WHJIUBUIyAIbHOMY MpEANPUHUMATENI0, UMIOPTEPY) B OTHOILIEHHWHM HEJOCTATKOB TOBapa, €CIU OHHU
OoOHapyKEeHBI B TEUCHUE TAPAHTHIHOTO CPOKA WJIH CPOKA TOTHOCTH.
(B pen. ®eaepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHNnu TOBapoB, Ha KOTOpbIE TapaHTHUMHBIE CPOKHU WJIM CPOKH TOAHOCTH HE YyCTAHOBJIEHBI,
noTpeOUTENh BIpPaBe MPEIbSIBUTh yKa3aHHBIC TPEOOBAHMS, €CIM HEAOCTATKU TOBAPOB OOHAPYKEHbBI B
pa3yMHBIN CPOK, HO B Mpenenax JIByX JIET CO JHS Mepeiadyd UX MoTpeduTento, ecau 0ojiee JIUTEIbHbIC
CPOKH HE YCTAHOBJIEHBI 3aKOHOM MJIM JOTOBOPOM.

(n. 1 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TAKKE CPOK €ro CIYKObl MCUUCIIACTCS CO JHs Mepeaavyd ToBapa
MOTPEOUTENIO, €CIM HMHOE HE MPEeIyCMOTPEHO JA0oroBopoM. Eciam neHb mepegadyd yCTAaHOBHTH
HEBO3MOJKHO, 3TH CPOKU MCUUCIISIIOTCA CO JHS U3rOTOBJICHUS TOBapa.

(B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

Jns ce30HHBIX TOBapoB (0OYBH, OJEKIbl M TMPOYUX) OTH CPOKM HCUHUCISIOTCS C MOMEHTa
HACTYIUICHUS] COOTBETCTBYIOILLEIO CE30HA, CPOK HACTYIUIEHHs] KOTOPOrO OIPENEsAeTCs COOTBETCTBEHHO
cyobekramu Poccuiickoit ®denepanuu UCXOAsS W3 KIMMATUYECKHX YCJIOBUH MecTa HaXOXICHUS
notpeOuTenei.

[Ipu mponaxe ToBapoB Mo obOpaslaMm, Mo MOYTe, a TAKXKE B CIydasX, €CIdi MOMEHT 3aKIIOUYCHUS
JIOTOBOpa KYIUIU-TIPOJAQKM M MOMEHT TepeJayd ToBapa NOTPEOUTENI0 HE COBHAAAIOT, T CPOKH
UCYHCIISIOTCS CO JHS JOCTaBKM ToBapa morpeburtento. Ecnm moTpeOuTenb HIIEH BO3MOKHOCTH
UCIIONIb30BaTh TOBApP BCJEACTBHE OOCTOSTENBCTB, 3aBHCAIIMX OT TMpPOJAaBIa (B YaCTHOCTH, TOBap
HYXKJAeTCsl B CIEIUAIBHON YCTaHOBKE, IMOAKIIOUYEHWH WM COOpKE, B HEM HMEIOTCS HEJOCTaTKH),
rapaHTUIHBIA CPOK HE TEYeT JO YCTPAHCHHUS MPOAABIIOM TaKUX OOCTOSATENbCTB. Ecnum JMeHb MOCTaBKH,
YCTaHOBKH, TOJKIIOYCHHs, COOPKM TOBapa, YCTPAHECHUS 3aBUCAIIUMX OT TPOJAABIA OOCTOSTEILCTB,
BCJIC/ICTBHE KOTOPBIX MNOTPEOHUTENTh HE MOXKET HCIOJIh30BaTh TOBAp MO HA3HAYCHHUIO, OMPEICIHUThH
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCA CO JHS 3aKJIFOUEHHSI I0rOBOPa KYIUTU-TIPOJAAKH.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

A63an uckitoueH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

CpOK TOAHOCTH TOBapa OmpeACIACTCA NCPpUOAOM, UCHUCIIACMBIM CO IHSA HU3rOTOBJICHUA TOBapa, B
TCYCHHUC KOTOPOIO0 OH HNPpUIroACH K HCIOJIL30BAHHUIO, WA IlElTOfI, A0 HACTYIUUICHUA KOTOpOfI TOBAp
MMPUTOJACH K UCITIOJIB30BAHUIO.

[IpoAOIKUTENPHOCT CPOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATh  00s3aTENIbHBIM
TpeOOBaHUAM K 0€30IaCHOCTH TOBapA.
(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. 'apaHTuiiHble CPOKM MOTYT YCTaHABJIMBATHCSA HAa KOMILIEKTYIOIIME U3JEJINUS U COCTAaBHBIE 4acTU
OCHOBHOTI'0 TOBapa. ['apaHTUIIHBIE CPOKM HA KOMILIEKTYIOIIHE U3EINS U COCTABHBIC YAaCTH UCUUCIIAIOTCS
B TOM K€ IOPSAJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOU TOBAp.

l'apanTuiiable CPOKM Ha KOMIUIEKTYIOIIME W3JEIUs U COCTaBHBIE YaCTH TOBapa CUMTAKOTCS
PaBHBIMU FapaHTUMHOMY CPOKY Ha OCHOBHOE U3/IEJINE, €CIIM HHOE HE YCTaHOBIIEHO 10rOBOpOM. B ciyyae,
€CJIM Ha KOMIUIEKTYIOIEE U3JeIUe U COCTAaBHYIO 4acCTb TOBAapa B JOrOBOPE YCTAHOBJIIEH I'apaHTUWHBIN
CPOK MEHBIEH MNpPONOJKUTEIBHOCTH, YeM TapaHTHHHBIM CPOK HAa OCHOBHOE H3JEiHe, MOTpPeOUTENh
BIIPaBE MpPEIbsIBUTH TPEOOBaHMS, CBA3AHHBIC C HEAOCTATKAMU KOMIUICKTYIOIIETO U3ZENUs U COCTaBHOM
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9acTH TOBapa, MpU UX OOHAPYKEHUH B TEUCHHE rapaHTUHHOTO CPOKA HA OCHOBHOE W3JIEJIHE, €CIIM WHOE
HE MPEAYCMOTPEHO TOTOBOPOM.
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIEe U3/1eIMe YCTAaHOBIICH rapaHTHHHBIA CPOK OOJIbIIECH MPOJOIKUTENEHOCTH,
YeM TapaHTHHHBIM CPOK Ha OCHOBHOM TOBap, MOTpPeOMTENb BIIpaBe MPEABbIBUTH TpPEOOBaHHS B
OTHOLIEHUU HEJOCTAaTKOB TOBapa IIPU YCIOBUM, YTO HEIOCTATKU KOMIUIEKTYIOLIErO W3JIeIus
oOHapy>KeHbl B TEUCHHE FapaHTHIHOTO CpOKa Ha 3TO U3JeNUe, HE3aBUCUMO OT UCTEUCHHS TapaHTUITHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIICH CTaThe, JOBOAATCS 0 CBEACHUS MOTpeOUTENs B HHPOPMALIUU O
TOBape, MPEIOCTABIIEMOM MOTPEOUTEIIO B COOTBETCTBUH €O cTaThel 10 HacTosmiero 3akoHa.

5. B cay4asx, xorjga npexyCMOTPEHHBIN JOrOBOPOM TapaHTUHHBIM CPOK COCTABIISIET MEHEE IBYX
JeT M HeIOCTAaTKU ToBapa OOHApy)KeHbl MOTPEOHTENEeM IO HCTEUEHHUH TapaHTUHHOIO CpOKa, HO B
npenenax JABYX JIeT, TOTpeOHuTenb BIIpaBe MPEIbSBUTH NPOJAABIY (M3rOTOBUTENIO) TpeOOBaHMA,
IIPEelyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, €Cu T0KaXET, YTO HEJOCTaTKU TOBAapa BOSHUKIIU J10
ero nepegadu NOTPEeOUTENIO UITH M0 IPUYUHAM, BOSHUKILIUM JI0 3TOT'O MOMEHTA.
(. 5 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cinyyae BBISBICHHS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOHUTENb BIpPaBE MPEIbSIBHTH
U3rOTOBUTENIO  (YIOJIHOMOYEHHOM  OpraHu3aluyd WM YIOJHOMOYEHHOMY  HHAMBUAYAIbHOMY
NpeANpUHIMATENI0, UMIIOPTEpYy) TpeOoBaHue O OE3BO3ME3IHOM YCTPAHEHHM TaKMX HEIOCTATKOB, €CIIU
JOKaXeT, 4YTO OHU BO3HUKIIM 0 TIepeiadyl ToBapa MOTPEOUTEINIO WIIM IO IPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXET ObITh MPEABSIBICHO, €CIIM HEIOCTaTKU TOBapa 0OHApY>KEHBI 110
MCTEYCHHH JIBYX JIET CO JHA MEepeauu TOBapa MoTpeOuTeNio, B TeUCHHE YCTaHOBJICHHOTO Ha TOBAap CpoOKa
CITy>KOBbl WJIM B T€UEHHUE JECATH JIET CO JHS Mepeladyd ToBapa MOTPEOUTENIO B Cllyuyae HEYCTaHOBJICHUS
cpoka cimyx0bl. Ecnu ykazanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TE€UYEHHUE JIBAJIATH JHEH CO JHS €ro
IpeabsBICHUS TOTpEeOUTENEeM MM OOHAPYKEHHBI MM HEJOCTAaTOK TOBapa SIBISETCA HEYCTPAHUMBIM,
NoTpeOUTENh 10 CBOEMY BBIOOPY BIIPaBE NPEAbSIBUTH M3TOTOBUTENIO (YHOJIHOMOYEHHOH OpraHu3aluu
WIM YIOJHOMOYEHHOMY HMHIUBUAYaJbHOMY MPEAIPUHUMATENIO, UMIIOPTEPY) HHBIE IPELYyCMOTPEHHBIE
nyHKTOM 3 cratbu 18 Hacrosmero 3akoHa TpeOOBaHMA WM BO3BPAaTUTh TOBAp M3TOTOBUTEIIO
(YIOJIHOMOYEHHOW OpraHM3alM¥ WM YIOJHOMOYEHHOMY WHIUBUAYaJbHOMY MNPEAIPUHUMATEINIO,
UMIOPTEPY) U NOTPeOOBATh BO3BPATA YIUIAYCHHOM JEHEKHON CYMMBI.

(m. 6 B pea. PexnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAoOCTaTKOB ToBapa MW3rotoButenem (npoaasBuOM,
YNOSTHOMOYEHHOW opraHusauuen unm YNOSIHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHuMarenem, MMNopTepoMm)

(B pen. ®eaepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE ONpeAeeH B MUCbMEHHOW (opMe corjameHneM
CTOPOH, 3TH HEIOCTAaTKU JOJDKHBI OBITh YCTPaHEHBI M3TOTOBUTENEM (IIPOIABIIOM, YIOJTHOMOUYEHHOMH
OpraHM3aledl WM  YNOJIHOMOYEHHBIM WMHJIUBUIYaJbHBIM  IpEANPUHUMATENEM, HMIIOPTEPOM)
HE3aMEJJIUTENbHO, TO €CTh B MUHHMAJIbHBII CPOK, OOBEKTUBHO HEOOXOAWMBINA Ui UX YCTPaHEHHUS C
y4eTOM OOBIYHO IMpHMEHseMoro crmocoba. Cpok ycTpaHEHHUs HEJOCTaTKOB TOBapa, OIpPENCNsieMbId B
MUCbMEHHOMN (hopMe COTIalIeHueM CTOPOH, HE MOXKET MPEBBIIATH COPOK IATH THEH.

B ciryuae, ecniu Bo Bpemsl yCTpaHEHHUs! HEIOCTATKOB TOBapa CTAHET OYEBHIHBIM, YTO OHHM HE OyayT
YCTPAaHEHBI B ONPEIECICHHBIM COIIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYWTh COIJIAIICHUE O
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HOBOM CpPOKE YCTpaHEHMs HEIOCTAaTKOB, ToBapa. IIpu 3TOM oTCyTCTBHE HEOOXOIMMBIX Ui YCTPAHEHUS
HE/IOCTAaTKOB TOBapa 3aracHbIX YacTel (neTaneil, MmarepuaaoB), 000pyI0BaHUS UM NOJOOHBIE TPUUUHBI
HE SBJIAIOTCS OCHOBaHMEM ISl 3aKJIIOYCHHUsSI COTJIALICHUS O TAKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HApYLICHUE CPOKA, OTPEIECICHHOTO COTJIAICHUEM CTOPOH MEPBOHAYAIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmeEHMHM TOBapOB MAJUTEIBHOTO IOJB30BAaHHMS HM3TOTOBUTENb, MpojaBell JH0o
YIOJIHOMOYEHHAs] OpTraHu3alys WM YIOJTHOMOUYEHHBIH MHIMBUAYAIBHBIA MPEeINpUHUMATENb O0sI3aHbI
IpU TPEIbSABICHUM MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXJHEBHBI CPOK OE€3BO3ME3IHO
IIPEJOCTaBUTh MOTPEOUTEIIO HA TIEPUO]] PEMOHTA TOBAp UIUTENILHOTO MOJIB30BaHMs, 00IaJa0Uil YSTUMHU
K€ OCHOBHBIMH MOTPEOUTEIHCKUMH CBOMCTBaAMH, 0OECIICUMB JIOCTAaBKY 3a CBOU cyeT. [lepeueHn TOBapoB
JUTUTENTFHOTO MOJIb30BaHMA, HAa KOTOPbIE YKa3aHHOE TpeOOBaHUE HE pAaCIPOCTPAHSACTCS, YCTaHABIMBACTCS
IIpaBurensctBoM Pocculickoit denepanuu.

(B pen. ®enepanbHbix 3akoHOB OoT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-®3)

3. B cinydae ycTpaHeHHs HENOCTAaTKOB TOBapa T'apaHTHMHBIA CPOK Ha HETr0 IPOJJIEBAETCS HA
NepuoJl, B TEYCHHE KOTOPOrO TOBAp HE MCIOJB30BAICA. YKA3aHHBIA IMEPHOJA HCUUCISAETCS CO JIHS
oOparieHus: norpedutesns ¢ TpeboBaHUEeM 00 YCTpaHEHMH HEIOCTATKOB TOBapa JI0 JTHS BbIJAYM €ro I10
OKOHYaHUH peMoHTa. [Ipu BeIgaue ToBapa U3roTOBUTENb (MPOJaBell, YIIOJTHOMOYCHHAs! OpraHu3aIusl UIIN
YIOJIHOMOYEHHBI ~ MHAWBUIYAIbHBIM IpeInpUHUMATE]Ib, HMIOPTEpP) 00s3aH MPEelOCTaBUTh B
NUCbMEHHOW (opme moTpedutento uHpopMauio o nate oOpameHus NOoTpeOuTens ¢ TpeboBaHHEM 00
yCTpaHEHUN OOHApYKEHHBIX MM HEIOCTaTKOB TOBapa, O JaTe IepelJadyd ToBapa IMOTpeduTeseM s
yCTpaHEHUs] HEJOCTAaTKOB TOBapa, O JaTe YCTPAaHEHHMs HEJOCTaTKOB TOBapa C MX ONUCAaHHEM, 00
MCTOJIb30BAHHBIX 3aMACHBIX YacTAX (JeTalsiX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTEIIO 1O
OKOHYaHUH YCTPAaHEHHUsI HEIOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHEHUH HEIOCTAaTKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUICKTYIOUIErO W3JeNus WIu
COCTaBHOM YacTW OCHOBHOTO W3JENHs, Ha KOTOPbIE YCTAaHOBJICHBbl TapaHTUMHBIE CPOKH, HA HOBbBIC
KOMIUIEKTYIOIIEEe M3/EINE WM COCTABHYIO YaCTh OCHOBHOTO W3JICIUSl YCTaHABIMBAETCA TapaHTUITHBIMA
CPOK TOH € MPOJOJDKUTEIBHOCTH, YTO M Ha 3aMEHEHHbIE KOMIUIEKTYIOIIEE MU3CIINE WU COCTaBHYIO
4acTh OCHOBHOT'O M3IEJIHS, €CJIM MHOE HE MPEyCMOTPEHO JOTOBOPOM, U TAPAHTUMHBINA CPOK UCUUCISAETCS
CO JHS BBIJAYH MTOTPEOUTEIIO ATOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3amMeHa ToBapa HeHaanexawero Kayectea

1. B ciiyuae oOHapyskeHUs] TOTpeOUTENEM HEIOCTaTKOB TOBAapa M MPEAbABICHUS TPEOOBAaHUS O €ro
3aMeHe TMpojaBell  (M3rOTOBUTENb, YIOJIHOMOYEHHAsh OpraHu3alys WIA  YIOJHOMOYEHHBIN
WH/IMBUYAIbHBIA MpeInpuHUMAaTeb, UMIOPTEP) 00s3aH 3aMEHUTh TaKOW TOBAap B TEUCHHE CEMU JHEH
CO JTHS MPEbSIBICHUS YKAa3aHHOTO TpeOOBaHUs MOTpeOUTENEM, a MPH HEOOXOAUMOCTH JOMOIHUTEIHHON
IIPOBEPKH KAadyecTBa TAKOTO TOBapa MPOJABLOM (M3rOTOBHTEIEM, YHOJHOMOYEHHOH OpraHu3anuei uiu
YIOJIHOMOYEHHBIM MHAUBHYaJIbHBIM NPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUCHHE JIBA/IATU JTHEH cO
THSI IPEIBSIBIICHUS YKA3aHHOTO TPEOOBaHMUSL.

Ecnu y mnpomaBua (M3roToBUTENS, YHNOJHOMOYEHHON OpraHu3allid WIM YIOJIHOMOYEHHOTO
WH/IMBUYAIBHOTO MPEINPUHUMATENSI, UMIIOPTEPAa) B MOMEHT NpeIbsBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOIUMBIA JUIi 3aMEHBbl TOBAap, 3aMeHa JOJDKHA OBbITh INPOBEJCHAa B TEUYCHHUE Mecsla CO JHS
NPeIbSIBICHHUS TAKOTO TPeOOBAHUSI.
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B paiionax Kpaiinero CeBepa M NmpHUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE MOTpeOUTENs O
3aMeHe TOBapa IMOAJIECKUT YJOBIECTBOPEHHUIO 1O €0 3asBJICHUIO B CPOK, HEOOXOTUMBIN JJIsi OuepeHOM
JIOCTaBKM COOTBETCTBYIOILLIEIO TOBapa B 3TU pailOHbI, B Clly4ae OTCYTCTBHUS y IpojaBLa (M3rOTOBUTEIS,
YIOJHOMOYEHHOM OpraHM3alid WIA YIIOJIHOMOYEHHOTO HMHIMBHUAYaJIbHOIO IpEeAIpPUHUMATEIS,
UMIopTepa) He0OXOUMOTrO JIJIs 3aMEHbI TOBapa Ha JACHb NPEAbSBICHUS YKa3aHHOTO TPEOOBaHMUA.

Ecnu s 3amensl ToBapa TpeOyercst Oojiee ceMH JHEH, o TpeOOBaHHUIO MOTPeOUTENs MpOoJaBell
(u3rotoBuTEens JUOO YHOJHOMOYEHHAs OpraHu3alMs WIA YIOJHOMOYEHHBIH HMHIUBHYaJbHBIN
NpeANpUHIMATENb) B TEUCHUE TPeX JHEW cOo IHS NpeAbsBIeHUs TpeOOBaHMS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO TPEAOCTABUTH IMOTPEOUTENI0O BO BPEMEHHOE IMOJb30BAHME HA IEPHOJA 3aMEHBI TOBAp
JUTUTENIBHOTO TOJIb30BaHMsA, OOJaNaloOlMi ATHUMH K€ OCHOBHBIMU MOTPEOUTENLCKUMHU CBOWCTBAMH,
o0ecreynB €ro JOCTaBKy 3a CBOHM cyeT. DTO MpaBHJIO HE PACHpPOCTPAHAETCS HAa TOBAPHI, IEpPEUYEHb
KOTOPBIX ONPEAEIAETCS B COOTBETCTBUM € ITyHKTOM 2 cTtaThu 20 HacCTOALIETO 3aKOHa.

(B pen. @eaepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEHaANEKAIIETO Ka4eCTBA JODKEH OBITh 3aMEHEH Ha HOBBIA TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B yHOTpeOICHUH.

IIpu 3ameHe ToOBapa TrapaHTUMHBIA CpPOK MCUMCISAETCS 3aHOBO CO JHSA IIepefadd ToBapa
NOTPEOUTEITIO.

Cratba 22. Cpoku yaoBneTBOpeHUsi oTaenbHbIX TpeboBaHUN noTpedbutens
(B pen. ®enepanpHOro 3akona ot 21.12.2004 N 171-D3)

TpeboBanust mOTPeOUTENST O COpPa3MEPHOM YMEHBIIEHHHM MOKYIHOM LEHbl TOBapa, BO3MEILECHUH
pacxoJOoB Ha HCIPABICHHE HEJOCTAaTKOB TOBapa MOTpPeOMTENEM WM TPEThUM JIMIOM, BO3Bparte
yIJIaue€HHOH 3a TOBAap JACHEKHOH CyMMBI, a TaKXkKe TpeOOBaHUE O BO3SMELICHUU YOBITKOB, IPHUYMHEHHBIX
NOTPEOUTENIO BCJEICTBUE TPOJAXKM TOBapa HEHAIJISKAIIEro KayecTBa JIMOO MpPeaoCTaBICHUS
HEeHaJuIexaleil uHpopMaluu O TOBape, MOAJEKAT YIOBIETBOPEHHIO NPOJABLUOM (M3TOTOBHUTEIEM,
YIIOJIHOMOYEHHOW OpraHM3alueil WM YINOJHOMOYEHHBIM HWHIMBUAYAIBHBIM IPEINPUHUMATEICM,
UMIIOPTEPOM) B TEUEHUE JICCATU AHEH CO JAHS NPEIbIABICHHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ctatba 23. OTBeTCTBEHHOCTb MpojaBua (M3roToBUTENs, YNOSTHOMOYEHHOW
opraHusauum Unm yrnosiHoMo4eHHOro UHAMBMAYaNbHOro NpeanpuHUMaTensi, UMnopTepa)
3a NPOCPOYUKY BbINOSIHEHMA TpeboBaHUN noTpedbuTens
(B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyuieHue npeaycMoTpeHHbIX cTatbsiMu 20, 21 u 22 HacTosero 3akoHa CpOKOB, a TAKKe 3a
HEBBITIOJTHEHHE (32/I€PKKY BBIMOTHEHHS) TPEOOBAHUS MOTPEOUTENS O MPEJOCTABICHUH €My Ha TEPUOJ
peMOHTA (3aMEHbI) aHAJIOTMYHOTO TOBapa MpojaaBel (M3roOTOBUTENb, YIIOJIHOMOYEHHAs! OpraHU3alus Win
YHOJHOMOYEHHbI MHAUBUAYAJIbHBIN MpEeANPUHUMATENb, UMIIOPTEP), AOMYCTUBLUINN TaKUE HAPYILICHUS,
yIUIAYMBACT MOTPEOUTEIIO 32 KAXK/IbI JeHb MPOCPOUKU HEYCTOWKY (TICHIO) B pa3Mepe OJHOTO MPOIEHTa
LIEHbI TOBapa.

(B pen. ®eaepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenensercsi, UCXOAs W3 €ro IeHbI, CYIIECTBOBABIICH B TOM MeCTe, B KOTOPOM
TpeOoBaHHWE TOTPEOUTENS MJODKHO ObLIO OBITh  yIOBJIETBOPEHO MPOAABLOM (M3TOTOBHUTEJEM,
YIOJIHOMOYEHHOW OpraHM3alueil WM  YINOJHOMOYEHHBIM HWHIMBUAYAIBHBIM IPEIIPUHUMATEICM,
UMIIOPTEPOM), B J€Hb JOOPOBOJIBHOTO YJIOBIETBOPEHMS TAKOTO TpPeOOBAHMS WU B JIEHb BBHIHECEHUS
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cyaeOHOro pemieHus, eciii TpeboBaHue 100POBOJIBHO YI0BIETBOPEHO HE OBLIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cinyyae HeBBINOMHEHHs TpeOOBaHUI MOTPeOUTENsE B CPOKH, MPEAYCMOTpEHHbIE cTaThsimMu 20 -
22 Hactosmiero 3aKoHa, MOTpPeOMTENIb BIIPaBe IO CBOEMY BBIOOPY NpEABSBUTH WHBIE TpeOOBaHMA,
YCTaHOBJIEHHbIE CTaThel 18 HacTosLero 3akoHa.

Cratba 23.1. [llocneacTtBusa  HapyweHUMA npoadaBLOM CpoKa nepepayu
npeaBapuTenbHO onna4YeHHOro TosBapa noTpeduTento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-03)

1. JloroBop KyIUIU-TIPOJ@XH, MPEAyCMaTpUBAIOMINN 00S3aHHOCTh MOTPEOUTENS HpEeABAPUTEIHHO
OILIATUTH TOBAp, OJKEH COJEPkKATh YCIOBHUE O CPOKE Mepeiaui TOBapa MOTPEOUTEIIO.

2. B cnydae, ecau mpopasell, MOJYYMBIIWNA CyMMY NpEABAapUTEIbHON OIUIAThl B ONPEACIEHHOM
JIOTOBOPOM KYIUIM-IIPOJIAXH pa3Mepe, He MCIOIHWI O0s3aHHOCTH MO Mepefaye ToBapa MOTPeOUTEeNo B
YCTAQHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH IO CBOEMY BBIOOpY BIIpaBe MOTpeOoBaTh:

Iepeady OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEIBLHON OILIATHI TOBAPA, HE IIEPEIAHHOIO MIPOJABLIOM.

[Ipu 5TOM NOTpedHUTENH BIIpaBe NOTpeOOBATh TAKXKE IMOJHOTO BO3MEIEHUS YOBITKOB, IPUIMHEHHBIX
€My BCICACTBUE HApyLICHUS YCTAaHOBJIICHHOIO JOrOBOPOM KYIUIM-TIPOJAXXKHU CpOKa Iepenadu
IIPEABAPUTEIILHO OIUIAYEHHOI'O TOBapa.

3. B cnyuae HapylleHUs YCTaHOBJIEHHOI'O JOIOBOPOM KYIUIM-IIPOJAXXH CpOKa Iepefadu
IPEBapUTENIHO OIJIAYEHHOIO TOBapa MOTPEOMTENIO MPOAABEll YIIAYMBAeT €My 3a KaKIbld JIeHb
IIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IPEBAapUTEIbLHON OIIAThl TOBapA.

Heycrolika (neHu) B3bICKMBAETCS CO JHS, KOTJa MO J0rOBOPY KYIUIM-IPOJAXKH Iepeaada ToBapa
NOTPeOUTENIO JOKHA ObUla OBITH OCYLIECTBIICHA, O THS Iepeaadd ToBapa MOTPeOUTEN0 WIH 10 JTHS
yJIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTEINS O BO3BpATE €My IPEABAPUTEIHHO YIUIAYCHHON UM CYMMBI.

CymMMa B3BICKAHHOW MOTpeOUTENeM HEYCTOWKM (II€HH) HE MOMKET NPEBbIATh CyMMY
IIPEIBAPUTENILHOI OILUIaThI TOBapa.

4. TpeOGoBaHusi MOTPeOUTENS O BO3BpATE YIUIAUEHHOW 3a TOBap CyMMBI M O MOJHOM BO3MEILECHUH
yOBITKOB TOJICKAT YJOBJIETBOPEHUIO MPOJABIOM B TEUCHHE ACCATH IHEH €O THS MperbsSBICHUS
COOTBETCTBYIOLIETO TPEOOBAHUSL.

5. TpebGoBanust moTpeOUTENs, yCTAaHOBJICHHBIC ITYHKTOM 2 HACTOSIIECH CTaThH, HE MOJIEeKAT
YIIOBJIETBOPEHUIO, €CIM MPOAABELl JOKAXKET, YTO HapyLICHHE CPOKOB TIepelayd MHOTPEeOUTENIo
[IPEABAPUTEIIBHO OIUIAYEHHOI'O TOBapa IPOU30LUIO BCIEACTBUE HENPEONOIUMMOM CWIBI WIM 10 BHHE
noTpeOuTens.

Cratba 24. PacyeTbl Cc noTtpebutenem B cnyvyae npuobpeTeHMAs MM ToBapa
HeHaanexauero KayecTsa

1. IIpu 3aMeHe TOoBapa HEHAIJIEXKAIIETO KAauecTBAa Ha TOBAp 3TOM K€ MApPKHU (3TUX K€ MOJAEIU U
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(w1n) apTUKYJa) epepacyueT LEeHbl TOBapa He MPOU3BOIUTCS.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAIJIEXKAILIETO KAauyecTBAa HA TAaKOM € TOBAap APYrod Mapku (MoOJeiH,
apTHKyJa) B CIy4ae, €Cly 1IeHa TOBapa, MOJIEKAIIEr0 3aMEHe, HWKE LIEHBI TOBapa, IPEeJ0CTaBIEHHOTO
B3aM€H, NOTPEOUTENb JODKEH JAOIUIATUTh PAa3HHUIy B LIEHAX; B Clyyae, €clii [IeHa TOBapa, MOJIIekKaIlero
3aMEHE, BBIIIC LEHBl TOBapa, IPEAOCTABICHHOIO B3aMEH, pPAa3HULIA B LIEHAX BBIILIAYUBACTCA
norpedutento. Llena ToBapa, moJuIekallero 3amMeHe, ONpeiesieTcs Ha MOMEHT €ro 3aMeHbl, a €Clu
TpeOoBaHHWE TOTPEOUTENsT HE YJOBIETBOPEHO MPOAABLIOM, II€HA 3aMEHSEMOro ToBapa M ICHA
IepeaaBaeMoro B3aMeH TOBapa ONPEACIIAIOTCS HA MOMEHT BBIHECEHUS CYIOM PEILICHMS O 3aMEHE TOBapa.
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuae npenbsBieHus notpeOuTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUH IMOKYITHON
LCHBI TOBApa B PACUCT HIPUHUMACTCA LICHA TOBApa HA MOMCHT IMPCABABICHUA HOTpC6I/ITeHeM TpC6OBaHI/IH
00 yIIeHKE WM, €CJI OHO JOOPOBOJILHO HE yJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELICHUS O
COPa3MEPHOM YMEHBIIECHUH MOKYITHOW LICHBI.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tlpu BO3BpaTe TOBapa HEHAMJIEKAIIETO KauecTBa MOTPEOUTENb BIpaBe TPeOOBATh BO3MEILCHHS
pa3HULBl MEXAY LIEHOM TOBAapa, YCTAHOBJIEHHOW JOTOBOPOM, M LIEHOM COOTBETCTBYIOILETO TOBAapa Ha
MOMEHT J00OpPOBOJIBHOTO YJIOBJIETBOPEHUSI TAaKOTO TPeOOBAaHUS WM, €ClIM TpeOoBaHHE JOOPOBOJIBHO HE
YZIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELICHUS.

(n. 4 Beenen PexnepanbHbIM 3akoHOM oT 17.12.1999 N 212-®3, B pen. denepanpHOoro 3akoHa oT
21.12.2004 N 171-D3)

5. B cimyuae Bo3Bpara TOBapa HEHAIJIXKAIIET0 KauyecTBa, MPOJAHHOTO B KPEIHT, MOTPEOUTEIIO
BO3BpalllaeTCs YIUIAUE€HHas 3a TOBAap JACHEXHas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOTI'O TOBapa KpeIuTa, a TAaKKe BO3MEIAETCS IUIaTa 3a IPEJ0CTaBIECHUE KPEIUTa.

(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciryuae Bo3BpaTa ToBapa HEHaJJICXKAIIET0 KauecTBa, MPUOOPETEHHOr0 MOTPEOUTENEM 3a CUET
NOTPeOUTENBCKOTO KpeauTa (3aiiMa), mpojaBer; 00s13aH BO3BPATUTH MOTPEOUTENIO YINIAYEHHYIO 32 TOBAp
JCHEXKHYIO CYMMY, a TaKKe BO3MECTUTh YIUIAUYCHHbIE MOTPEOUTENIEM NPOLEHTHl W MHBIC IUIATEXKHU I10
JI0TOBOPY MOTPEOUTENLCKOTO KpeanTa (3aiiMa).

(n. 6 BBenen denepasibHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

CraTtba 25. MpaBo noTpebuTens Ha 06MeH ToBapa Hagnexawero Ka4ecTea

1. Ilorpebutens BmpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIN TOBap HAa/UIEkKAIEro KadyecTBa Ha
aHAJIOTHYHBIA TOBAp Yy MPOJAABIA, Y KOTOPOrO 3TOT TOBap ObLI MPHOOpETEH, eClii yKa3aHHbII ToBap He
nojo1en no ¢popme, rabapurtam, GacoHy, pacIBETKE, pa3Mepy WIH KOMIUICKTAIHH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HOTpe6I/ITeJIB HUMCECT IIPpaBO Ha oOMeH HCMIPOAOBOJLCTBCHHOI'O TOBAapa HAAJICKAIICTO KAa4YCCTBA B
TCUYCHHUC YCThIpHaAIAaTU IIHGI>'I, HC CUHTAas JHA €ro INOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAJJICKANIEr0 KayecTBa MPOBOAMTCS, €CIU yKa3aHHBIN
TOBap He ObUT B yHOTpeOJIECHUM, COXPAHEHBI €r0 TOBAPHBIN BUJ, MOTPEOUTEIHCKUE CBOMCTBA, TIOMOBI,
(habpuyHbIe SIPIBIKK, a TAK)KE UMEETCS TOBAPHBIN UEK WIJIM KACCOBBIN UeK JIMOO WHOW MOATBEPKIAIOIIHIA
OIJIaTy YKa3aHHOT'O TOBapa JOKyMeHT. OTCYTCTBUE y MOTPEOUTENsE TOBAPHOIO YeKa MM KAaCCOBOTO YeKa
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1100 MHOTO MOATBEP)KIAIOIETr0 OIUIATy TOBapa JOKYMEHTa HE JIMILIACT €ro BO3MOKHOCTH CChIIAThCS HA
CBUJETEIBCKUE IOKA3aHUS.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeyenb TOBapoOB, HE MOJIEKALIMX OOMEHY IO OCHOBaHMSAM, YKa3aHHBIM B HACTOALICH CTaThe,
yrBepxkaaercs [IpasurenscrBom Poccuniickoit denepanuu.

2. B ciydae, eciau aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJaKe Ha J€Hb 0OpallleHusI TOTpeOuTes K
IPO/IaBIly, MOTPEOUTENb BIPABE OTKA3aThCs OT MCIOJHEHHS JOTOBOPA KYIUIM-MIPOAAXH M MOTPeOOBaTh
BO3BpaTa YIUIAYCHHOH 3a yKa3aHHBIH TOBap JAECHEXHOH cymMmbl. TpeOoBaHue morpeOuTens o BO3BparTe
YIUIAYEHHOM 32 yKa3aHHBIM TOBAp JACHEKHOW CYMMBI IOJJICKUT YAOBJICTBOPEHUIO B TCUCHUE TPEX JHEU
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[lo cornamenuro NoOTpeOUTENs] C MPOJABIOM OOMEH TOBapa MOXKET OBITh HPEIYCMOTPEH IpH
MOCTYIJICHUH AaHaJOrMYHOIO ToBapa B mpojaxy. IIpomaBen o0si3aH He3aMEIUTEIBHO COOOIINUTH
NOTPEOUTENIO O OCTYIVICHUH aHAJOIMYHOTO TOBApa B IPOJIAKY.

(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CrtaTtbs 26. YTpaTtuna cuny. - ®egepanbHbivi 3akoH oT 25.10.2007 N 234-d3.

CraTtbsa 26.1. IncTaHUMOHHbLIN cNOCO6 Npogaxun ToBapa
(BBenena denepanbHbIM 3akOHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOM KyIUTU-TIPOJA’KM MOXKET OBITh 3aKJIIOUYEH HAa OCHOBAaHUHM O3HAKOMJICHHUS
NOTPEeOUTENS ¢ MPEATIOKEHHBIM MPOAABIIOM OMKMCAHHEM TOBapa MOCPEICTBOM KaTajoroB, NMPOCHEKTOB,
OyKJIeTOB, OTOCHUMKOB, CPEJCTB CBSI3H (TEJIEBU3MOHHOM, MOUTOBOM, PaIMOCBSI3U U APYTUX) WIA HHBIMU
UCKJTIOYAIONIMMU BO3MOKHOCTh HEIOCPEICTBEHHOTO O3HAKOMJIGHHS MOTpPEeOUTENns ¢ TOBapoM JuOO
o0pa3loM ToBapa MNpH 3aKIIOUYEHHHM TaKOro JOroBOopa (IUCTAHIIMOHHBIA CIIOCOO MPOJakKu TOBapa)
crocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IIpoxaBuioM 10 3aKJIIOUEHUS I0TOBOPA IOJKHA OBITH MPEAOCTaBICHA TOTPEOUTENIO UH(OPMALTHS
00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAaX TOBapa, 00 aapece (MecTe HaxOXAECHUs) MPOAaBIA, O MECTe
U3rOTOBJICHHST TOBapa, O TIIOJHOM (UPMEHHOM HAMMEHOBaHMM (HAaMMEHOBAaHUM) MPOJABLA
(M3roTOBHTENS), O IIEHE W 00 YCIIOBUSX NMPUOOPETEHHUS TOBapa, O €ro JOCTaBKE, CPOKE CIYIKOBI, CPOKE
TOAHOCTH W TapaHTUIHOM CpOKe, O MOPSJKE OIUIaThl TOBapa, a TaKXKe O CPOKe, B TEUCHHE KOTOPOro
JEUCTBYET MPEAJIOKEHHE O 3aKJIIOYSHUH I0TOBOPA.

3. IToTpebuTenio B MOMEHT JOCTABKM TOBapa JOJDKHA OBITh B MUCBMEHHOM (hopMe mpenocTaBieHa
uHpopMaLus 0 ToBape, npeaycMoTpeHHas cratbel 10 Hacrosmero 3akoHa, a TakKe MPeayCMOTPEHHAs
MYHKTOM 4 HacToALIeH cTaTbu MHPOPMALIUS O TIOPSIIKE U CPOKaxX BO3BpaTa TOBapa.

4. TToTpebutenp BrpaBe OTKa3aThCS OT TOBapa B J1I000€ BpeMs J0 €ro nepeiayu, a rnocie nepeaadu
TOBapa - B TCUCHUE CEMU THEHU.

B ciyuae, ecnu mHpoOpManus 0 MOPsIKE M CPOKAaxX BO3BpaTa TOBapa HaIJIEKAIIEro KayecTBa He
Obula TpeAOoCTaBlieHAa B IUCbMEHHOM (opMe B MOMEHT [OCTaBKM TOBapa, NOTPEOUTENh BIpaBe

O0TKa3aThbCd OT TOBApaA B TCUCHHUC TPCX MCCALCB C MOMCHTA IIEPCAadn TOBapa.

BOBBp&T TOBApa HAAJICKAIICTO Ka4YCCTBA BO3MOKCH B ClIydac, €CJIM COXPAaHCHLI €TO TOBapHLIﬁ BH/,
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NOTPeOUTENLCKUE CBOWMCTBA, a TakKXe JJOKYMEHT, MOJATBEPXAAIOUIMHA (akT U YCIOBHS MOKYIKH
yKa3aHHOTO ToBapa. OTCYTCTBHE y MNOTpPEOUTENs TOKYMEHTa, MOATBEPXKIAIOIIEro (akT U YCIOBUS
MOKYIIKA TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCA Ha JIPyTue JIOKa3aTeIbCTBAa MPUOOPETEHUs
TOBapa y JaHHOT'O IIPOJABLA.

[lorpeOutens He BIpaBe OTKa3aTbcd OT TOBapa HAIEKAIIEr0 KayecTBa, HMMEIOLIEro
WH/IMBUYaIbHO-OTIPE/ICTICHHbIE CBOWMCTBA, €CIM yKa3aHHBI TOBAap MOXET ObITh HCIIOJIb30BaH
UCKJTIOUUTENFHO TPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

IIpu otkaze morpeOuTenss OT TOBapa MPOJABEl] JODKEH BO3BPATHTb €MY JICHEXKHYIO CyMMY,
yIJIaue€HHYI0 TOTpeOHTesIeM MO JO0TOBOPY, 32 HCKIIOYEHHEM pPacXOJOB MpPOJaBLA HA JOCTaBKY OT
noTpeOUTENsT BO3BPALLICHHOTO TOBapa, HE IMO3JHEE YeM dYepe3 JEeCiATh JHEH CO JAHSA TpelbsSBICHUS
NOTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHUSL.

5. IlocnencTBus MpoOJaXH TOBapa HEHAJIEKAIIET0 KayecTBa TMCTAHIMOHHBIM CIIOCOOOM MPOJIAXH
TOBapa yCTAHOBJIEHBI IIOJIOKEHUSAMU, IPEYCMOTPEHHBIMU cTaThsMU 18 - 24 HacToALIEro 3aKoHa.

CraTtbsa 26.2. paBuna npoaaxu oTAeNbHbLIX BUAOB TOBapoB
(BBenena denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

IIpaBuna mpopakxu OTHEIBHBIX BUIOB TOBAapoB ycTaHaBinubaroTcs [IpaBurenscrBoMm Poccuiickon
denepauuu.

Maea lll. 3ALLUTA NPAB NOTPEEUTENEW NMPU BbINOJNIHEHUA
PABOT (OKA3AHUWU YCIIYT)

Ctatbsa 27. Cpoku BbINOSIHEHMA paboT (oka3aHusA ycnyr)

1. HWcnonHurtenp o00s3aH OCYIIECTBUTh BBHINOJHEHHE palOThl (OKa3aHUE YCIYyTH) B CPOK,
YCTaHOBJICHHBIN MPaBUJIAMH BBITIOJHEHUS OTACIBHBIX BUIOB padOT (OKa3aHUS OTACIbHBIX BUAOB yCIYT)
WIH IOTOBOPOM O BBITIONHEHUH padoT (0Ka3zaHUU ycnyr). B moroBope o BhIMOTHEHHH paboT (OKa3aHHUH
yCIIyT) MOXET MPelyCMAaTPUBATHCS CPOK BBIMOJHEHUS PabOThl (OKa3aHUsl yCIyTH), €ClU yKa3aHHBIMH
MpaBWJIaMd OH HE TPEIYyCMOTPEH, a TaKKe CpPOK MEHbBIIEH MNPOJOKUTEILHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU MIPABHIIAMHU.

2. Cpok BBINOJHEHUS Pa0OThl (OKa3aHUS YCIYTH) MOXKET ONpEAeNAThCS NaToi (IepHoaoM), K
KOTOPO TOMKHO OBITh 3aKOHYEHO BHITIONHEHUE pa0dO0ThI (OKa3aHUe yCIyry) Wik (M) qaTon (Iepruoaom), K
KOTOPOH MCIIOMHUTENb JOIHKEH MPUCTYIHUTD K BBIIOJIHEHUIO paObOTHI (OKAa3aHUIO YCIIYTH).

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae, ecnu BeITIoTHEHUE pabOThI (OKa3aHUE YCIIyTH) OCYIIECTBISIETCS MO YacTsM (JI0CTaBKa
MEePHOANYECKON TMeyaTH, TEXHUYECKOE OOCTyKMBaHHE) B TEUEHHE CpOKa JACWCTBHS JOrOBOpa O
BBITIOTHEHUH pPaboT (OKa3aHWU YCOYT), JOJDKHBI TMPEAYyCMaTPHUBATHCS COOTBETCTBYIOIIME CPOKH
(Tepro/ibl) BEIOTHEHUS TaKUX paboT (OKa3aHUs yCIIyT).

[lo cornameHuio CTOPOH B JOTOBOPE MOTYT OBITH HPEAYCMOTPEHBI TaKXKe CPOKH 3aBEPIICHHS
OTJENBHBIX ATANOB PabOThI (IPOMEKYTOUHBIC CPOKH).
(n. 3 BBeneH PenepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

Cratbsa 28. lNocneacrBMA HapylweHUs UCMONHUTENEM CPOKOB BbINOJSIHEHUA paboT
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(okazaHusa ycnyr)

1. Ecau ucnonHuTeNb HAPYLINII CPOKH BBIMOJHEHUS paboThl (OKa3aHMUs yCIYT'H) - CPOKM Havaja U
(M) OKOHYAHMS BBIIOJHEHUs pabOThI (OKa3aHUs yCIyrH) U (WIK) IPOMEXKYTOUHBIE CPOKU BBITIOTHEHUS
paboThl (OKa3aHUs YCIYr'W) WM BO BPEMs BBIMOJHEHUS pa0dOThl (OKa3aHMS YCIIyTH) CTAI0 OYEBUIHBIM,
9TO OHA HE OyET BHINOJTHEHA B CPOK, MMOTPEOUTEIb IO CBOEMY BBIOOPY BIIpaBe:

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTENIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NOPYYHUTh BBINOJHEHHE PabOThl (OKa3aHUE YCIYTH) TPETHbHM JIMLAM 3a Pa3yMHYIO IIEHY WIIH
BBINOJIHUTH €€ CBOUMH CUJIAMU U MIOTPEOOBATh OT UCIOIHHUTENS BO3MEIIEHUS IOHECEHHBIX PacX0/I0B;

noTpeboBaTh YMEHBIIICHUS IICHBI 32 BHIMIOTHEHUE PA0OTHI (OKa3aHHUE YCIIYTH);

OTKa3aThCsl OT UCTIOTHEHUS IOTOBOPA O BBHITIOJHEHUH paOOThI (OKa3aHUU YCIYTH).
(B pen. ®eaepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe MOTPeOOBATh TAKKe MOJTHOTO BO3MEIIECHUS YOBITKOB, MPUYUHEHHBIX €My B
CBSI3H C HAapYILICHHUEM CPOKOB BBIMOJHEHUS PaOOTHI (OKa3aHUsl YCIYTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJISl YIOBJICTBOPEHUS COOTBETCTBYIOIIMX TPEOOBAHHIA MOTPEOUTEIIS.

(B pen. @eaepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. HasnaueHHble TOTpEeOHMTEIEM HOBBIE CpPOKH BBIIOJHEHUST pPAaOOTHI (OKa3aHHUA YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHIIOJIHEHUH pabOThI (OKa3aHUH YCIYTH).
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B ciydae mpocpoukd HOBBIX CPOKOB MOTpPEOUTENh BIPaBe NPEIBSIBUTH HCIOTHUTEIIO HHBIE
TpeOOBaHUs, YCTAHOBIIEHHBIC TyHKTOM | HACTOSIIEH CTaThH.

3. Llena BbIMONHEHHOW PabOTHI (OKa3aHHOM YCIIyTH), BO3BpalaeMmas MOTpeOUTEeNI0 MPU OTKa3e OT
UCTIOJIHEHUSI JIOTOBOpPAa O BBINOJIHEHUH paboThl (OKa3aHUM YCIYTd), a TaKkKe Y4HUThIBaeMas IIpU
YMEHBIICHUU IICHbI BBINOJIHEHHOW palOOThl (OKa3aHHOM YCIyIH), ONpEIeNsieTcs B COOTBETCTBUU C
IIyHKTamu 3, 4 1 5 ctatby 24 HaCTOSIIEr0 3aKOHa.

(B pen. ®eaepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3e OT UCMOJHEHUS JIOTOBOPA O BHIMIOJHEHHH PabOTHI (OKa3aHUH YCIIYTH) UCIIOTHUTETh
HEe BIpaBe TPeOOBaTh BO3MEIIECHHUS CBOWX 3aTpaTr, MPOW3BEICHHBIX B IMPOIECCE BBIMOJHEHUS PaOOTHI
(oKazaHMs YCIyTH), a TaKKe IUIATHl 32 BBIMOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIyTy), 32 UCKIIOYCHHEM
CIIy4asi, €CJIH MOTPEOUTENh IPUHSI BRIMOJHEHHYIO pa0OoTy (OKa3aHHYIO YCIIYTY).
(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63an uckimroueH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

5. B ciyyae HapymieHUsT YCTaHOBIEHHBIX CPOKOB BBIMIOJIHEHUS PaOOThI (OKa3aHWS YCIYTH) WU
HA3HAYCHHBIX MOTpeOUTEIeM HAa OCHOBAHWU IyHKTA | HACTOAIIEH CTaThbW HOBBIX CPOKOB HCIIOJIHUTENb
yIUIaYMBAaCT MOTPEOUTENIO 3a KAXK/IbI ACHD (Yac, €CIM CPOK OMPEJICNICH B YyacaxX) MPOCPOUKH HEYCTONKY
(meH0) B pa3Mmepe TpeX MPOIEHTOB IIEHBI BHIMOJTHEHHS PabOTHl (OKa3aHWs yCIyTH), a €Cld IIeHa
BBITIOJTHEHHSI pa0OoThl (OKa3aHWS YCIYrd) JOTOBOPOM O BBIMOJIHEHUHM pPabOT (OKa3aHUHM YCIYr) He
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ompeneneHa - oOmei neHsl 3akas3a. /loroBopoM O BBINOJHEHHHM pabOT (OKa3aHUM YCIYT) MEXIy
MOTPEOUTENIEM M UCIIOJIHUTEIEM MOXKET OBITh YCTAHOBJICH 0OJiee BBICOKUI pa3Mep HEYCTONKY (TIEHN).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylIeHHEe CPOKOB Hayaja BHITOJIHEHUS pabOTHI (OKa3aHUs YCIIyTH), ee 3Tana
B3BICKMBACTCA 3a KaXIbId JE€Hb (4ac, €CM CPOK ONpENeieH B yacax) MPOCPOYKH BIUIOTH 10 Hayasa
BBINOJIHEHUST paboOThl (OKa3aHMsl YCHYTH), €€ 3Tama WU NpeAbsABICHUS MOTpeOuTeneM TpeOOBaHMIA,
NPEIYyCMOTPEHHBIX IYHKTOM | HAcTOsIIEH CTaThu.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs) 3a HapylIeHHE CPOKOB OKOHYAHHUS BBINMOJHEHHS pabOThl (OKa3aHHs yCIyTH), ee
JTana B3BICKMBAETCS 3a KaKIblH JEHb (Yac, €CIM CPOK OINpEAESeH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYaHHUS BBIOJHEHHUA pPAaOOTHl (OKa3aHMs YCIYTH), €€ dSTana WIM NPeIbsBICHHUS MOTpeOuTeneM
TpeOOBaHUH, IPEyCMOTPEHHBIX TYHKTOM | HaCTOAIIEH CTaThU.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CymMa B3BICKaHHOW MOTpeOUTENeM HEYCTOHKHM (TIEHH) HE MOJKET MPEBBIIIATh LEHY OTIEIbHOTO
BUJa BBIOJHEHUS pPabOThl (OKa3aHHWs YCIYTH) WM OOIIyI LIEHY 3aKa3a, €CJIM IIeHA BBIMOJIHEHUS
OTAENBHOIO BUAA PabOTHl (OKa3aHMs YCIYTH) HE ONpejAesieHa JOrOBOPOM O BBINOJIHEHUH pabOTHI
(OKa3aHUM yCIIyTH).

Pa3smep HeycTolku (T€HH) OMpEAeNseTcs, MUCXOAS U3 IICHbI BBHIMOJIHEHHS pa0OThl (OKa3aHUS
yCIIyTH), a €CJIM YKa3aHHAs [IeHa He OIpeIeleHa, UCXOs 13 OOIIei 1IeHbI 3aKa3a, CYIIECTBOBABIICH B TOM
MeCTe, B KOTOPOM TpeOOoBaHHE MOTPEOUTENS JOIKHO OBUIO OBITH yIOBIETBOPEHO HCIIOTHUTEIEM B JCHD
JTO0OPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WU B JICHb BRIHECEHUS CYACOHOTO peIIeHus, eCIH
TpeGoBaHUE MOTpeOUTENSI JOOPOBOIBHO YJOBIETBOPEHO HE OBLIO.

6. TpeGoBanus moTpeOUTENs, yCTAaHOBJICHHBIC IYHKTOM | HACTOSIIEH CTaThbH, HE MOJJIEKAT
YIIOBJIETBOPEHUIO, €CIIM MCIIOTHUTENb JOKAXKET, YTO HApyIICHHE CPOKOB BBIIIOJIHEHUS pabOThl (OKa3aHUs
YCIYTH) IPOHU30LLIO BCIEICTBUE HENPEOIOJUMON CHIIBI WIIU TI0 BUHE MTOTPEOUTENS.

Cratbsa 29. lpaBa noTtpebutens npu OOHapyXeHUM HEOOCTAaTKOB BbIMONIHEHHOMN
paboTbl (OkazaHHOW ycnyru)

1. IloTpeburens npu OOHAPYKEHUHM HEJOCTATKOB BBIMOJHEHHONH paboThl (OKa3aHHON YCIyTH)
BIIPaBe 10 CBOEMY BBIOOPY OTPeOOBATH:

0e3B03ME3/THOTO YCTPAHEHHUSI HEOCTATKOB BBIMOJHEHHOH paOOThI (OKa3aHHOU YCIIyTH);
COOTBETCTBYIOIIETO YMEHBIIICHHUS IIEHBI BHITIOJTHEHHON paOOThI (OKa3aHHOMN YCIYTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYTOM BEIH U3 OJJHOPOIHOTO MaTepraia TaKOro K€ KaueCTBa WIIH
MMOBTOPHOTO BBITIONHEHUS paboThl. [Ipu 3TOM moTpeburens 00sS3aH BO3BPATUTh paHEe MEPEAAHHYIO eMy
HCIIOJIHUTEIIEM BEILlb;

BO3MEILEHHUS] MOHECEHHBIX MM PAacXOJ0B I0 YCTPAHEHUIO HEJOCTAaTKOB BBIOJHEHHON palbOThI
(0Ka3aHHOM yCIIyTy) CBOUMHU CHJIAMU WJIM TPETHUMH JIULIAMM.

YnoBneTrBopeHue TpeOOBaHMN TOTpeOUTENss O OE3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB, 00
W3TOTOBJICHUH JIPYTrOM BEIIM WM O IOBTOPHOM BBINIOJIHEHUU pPAaOOTHl (OKa3aHUU YCIYTH) HE
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0CBOOOXKaeT MCIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKH 3a HApPYLICHHE CPOKAa OKOHYAHUS
BBINOJIHEHUS pabOTHI (OKa3aHUs YCIIYTH).
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpebutens BIpaBe OTKa3aTbCs OT HCIOJHEHUS JOTOBOPa O BBIMOJHEHUHM pabOThl (OKa3aHUU
yCIIyTH) U MOTPeOOBaTh MOJHOTO BO3MEIICHUS YOBITKOB, €CIM B YCTAHOBICHHBINA YKa3aHHBIM JJOTOBOPOM
CPOK HEIOCTATKH BBIIIOJIHEHHOW pa0oThl (OKa3aHHOW YCIYTH) HE YCTPAHEHBI HCIIOJHUTEICM.
[ToTpebutens Takke BIpPaBe OTKA3aThCA OT WCIIOJHEHUS JOTOBOPA O BBIMOJHEHUU PAOOTHI (OKa3aHHUH
yCIIyTH), €CITM UM OOHApYKEHBI CYIIECTBEHHBIC HEJOCTATKU BBIIOJIHEHHOW paboThl (OKa3aHHOW yCIyTH)
WJIM UHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCJIOBHM JI0TOBOpAa.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BnpaBe MoTpeOOBaTh TAKXKe MOJHOIO BO3MELICHHS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3W C HEIOCTATKaMH BBIMOJHEHHON paboOThl (OKa3aHHOHM yciyru). YOBITKM BO3MEINAIOTCS B CPOKHU,
YCTAQHOBJICHHBIE JUIS yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHUI MOTPEOUTEIS.

2. llena BBINOJIHEHHOW pabOTHI (OKa3aHHOM YCIyIH), BO3BpallaeMasi MOTPEeOUTEeNI0 MPU OTKa3e OT
UCTIOJIHEHUSI JIOTOBOpPAa O BBHINOJIHEHUH paboThl (OKa3aHUM YCIYTd), a TaKkKe Y4HUThIBaeMas IIpU
YMEHBIICHUU IICHbI BBINOJIHEHHOW palOOThl (OKa3aHHOM YCIyIH), ONpEIeNsieTcs B COOTBETCTBUU C
IIyHKTamu 3, 4 1 5 ctatby 24 HAaCTOSIIErO 3aKOHA.

(B pen. ®eaepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBaHusl, CBA3aHHBIE C HEJIOCTATKAMHU BBIOJHEHHON pabOTHl (OKAa3aHHOM YCIIyTH), MOTYT
OBbITH IPEABSABICHBI IPU MPUHATUYU BBINOJIHEHHON pabOoThl (OKa3aHHOW YCIIyTH) WIN B XOJI€ BBITIOJTHEHUS
paboTbl (OKazaHHMs YyCIOyrd) JuOO, €cIM HEBO3MOXXHO OOHApY>KUTh HEAOCTATKU NpPU MPUHATHU
BBITOJIHEHHON pabOTHI (OKa3aHHOW YCIYyTH), B TCUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIMM ITYHKTOM.

[TorpeOuTens BpaBe NpeaAbsSBIATh TPEOOBAHUS, CBSI3aHHbIE C HEIOCTATKAMH BBIIIOJIHEHHOM PabOThI
(oxa3aHHOW yCIyTH), €ClIi OHM OOHApy’>KEHbl B TEUEHUE TAPAHTUIHOTO CPOKa, a MPU €ro OTCYTCTBUU B
pa3yMHBIN CPOK, B TIpeieNax ABYX JIET CO JHS MPUHSITHS BBIMOJTHEHHON paOoThI (OKa3aHHOW YCITYTH) WU
[ATH JICT B OTHOIICHUH HCJOCTATKOB B CTPOCHUH U UHOM HCIABUKMMOM UMYIICCTBC.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. HcnonHWTenb OTBEYaeT 3a HENOCTAaTKH paboThl (YCIyru), Ha KOTOPYIO HE YCTAaHOBJICH
rapaHTUHHBIA CPOK, €CIM MOTPEOHUTENb TOKaKET, YTO OHM BO3ZHUKIM JI0 €€ MPUHATHS MM WM I10
IIPUYMHAM, BO3HUKIIMM 10 3TOTO MOMEHTA.

B orHomenun paboTsl (yCIayru), Ha KOTOPYIO YCTAQHOBJEH TapaHTUHHBIA CPOK, HMCIOIHHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €CIIU HE JOKaKET, YTO OHM BO3ZHUKIM IOCJIE MPUHATHS PabOThl (YCIyTH)
noTpeOUTeNeM BCIEJACTBUE HApYIICHUS WM MPaBUJI HCIONB30BAaHUS pe3yibTaTta paboThl (yCIyTH),
JNEUCTBUN TPETHUX JIUL WU HEIIPEOJOJIUMOMN CUJIBL.

(. 4 BBeneH PenepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

5. B cayuyasx, korjga npexyCMOTPEHHBIH JOrOBOPOM TapaHTUHHBIM CPOK COCTABIISIET MEHEE IBYX
neT (MATU JIeT Ha HeBUKUMOE UMYIIECTBO) H HEIOCTATKH paOOThI (yCIIyTH) 0OHAPYKEHBI TOTPEOUTEIEM
10 UCTEYEHUH FapaHTUMHOIO CPOKa, HO B MpEJesax ABYX JIET (ISATH JIET Ha HEJABMKUMOE MUMYLIECTBO),
noTpeOUTENh BIpaBe MPEABbIBUTh TPEOOBAHMS, IPEAYCMOTPEHHBIE TYHKTOM | HACTOSIIECH CTaTbhH, €CIU
JOKaXeT, 4TO TaKue HEJOCTAaTKH BO3ZHUKIM JIO NPUHATHS UM pe3ysbTaTa padoThl (YCIyrw) WIM IO
IIPUYMHAM, BO3HUKIIMM 10 3TOTO MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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6. B cinydae BBISBICHHUS CYILECTBEHHBIX HEJOCTAaTKOB pabOThl (YCIyrd) MOTpeOHTENb BIpaBe
NPEIbSIBUTH UCIIOTHUTEIO TpeOOBaHUE O OE3BO3ME3ITHOM YCTPAaHECHUH HEJOCTATKOB, €CIIH JOKAXKET, YTO
HE/IOCTATKW BO3HUKIIM 10 IPUHATHS UM pe3ysibTarta paboThl (YCIyTry) WK M0 MPUYUHAM, BOSHUKIIUM 10
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh MPEABSABICHO, €CIM TaKHE HEAOCTATKU OOHAPYKEHBI 110
UCTEUYEHUH ABYX JIET (IIATH JIET B OTHOIIEHUH HEABMXKMMOI'O MMYIIECTBA) CO JIHS INPUHATUS pe3yJibTaTa
paboThI (ycityru), HO B IpeJesiax yCTaHOBJICHHOTO Ha pe3yJbTaT paboThl (YCIYTH) CpoKa CIIy>KOBbl MU B
TEUYEHHUE JIECSATH JIET CO JHS MPUHATHUA pe3yibTaTa paboThl (YCIyru) MOTPEOUTENIEeM, €CIIH CPOK CIIY>KObI
He ycTaHoBieH. Eciau nanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JIBAIATH JHEH CO JHSA ero
NpeIbSABICHHS TOTPEOUTENIEM MM OOHAPYKEHHBIM HEAOCTATOK SIBJISETCS HEYCTPAaHUMBIM, MOTPEOUTENH
110 CBOEMY BBIOODY BIpaBe TpeOOBATh:

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIICHHS LIEHBI 32 BHIIOJHEHHYIO paboTy (0Ka3aHHYIO yCIYTY);

BO3MEILEHHUS] MOHECEHHBIX MM PAacXoJ0B I0 YCTPAHEHUIO HEJOCTAaTKOB BBIOJHEHHON palOThI
(O0Ka3aHHOM yCIIyTy) CBOMMHU CHJIAMU WIJIM TPETHUMH JIULIAMY;

OTKa3a OT MWCIIOJHEHHs JIOTOBOpPAa O BBINOJHEHUH pabOThl (OKAa3aHWU YCIYTHd) M BO3MEILCHHS
yOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 30. Cpokn ycTpaHeHUMss He[OCTaTKOB BbIMONIHEHHOM pPaboTbl (OKazaHHOM
ycnyru)

Henocratku paboTbl (ycilyru) HOJKHBI OBITH YCTpAaHEHbI HCIIOJHUTENEM B DPa3syMHBIH CpOK,
Ha3HAYEHHBIN MOTPEOHUTEIEM.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63an uckitodeH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

HaznaueHHblil mOTpeOUTENIEM CPOK YCTPAaHEHHS HEJOCTATKOB TOBAapa YKa3bIBACTCS B JJOTOBOPE MIIH
B WHOM IMOJIHMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBICHHH, HANpPABICHHOM IOTpeOUTENeM
VCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHE MNpPEAYyCMOTPEHHBIX HACTOSALIEH cTaTbell CPOKOB YCTPAHEHUsS HEIOCTATKOB
BBITOJIHEHHON paboThl (OKa3aHHOW YCIIyTH) MCHOJHHUTENb YIJIAUMBACT MOTPEOUTENI0 3a KaKIbl J1eHb
IIPOCPOUYKU HEYCTOMKY (II€HIO), pa3Mep M MOPSIOK MCUUCIICHUSI KOTOPOH OMPEAEISIOTCS B COOTBETCTBUU
C IIYHKTOM 5 CTaTbM 28 HACTOSIIEr0 3aKOHa.

B ciyyae HapymieHHs yKa3aHHBIX CPOKOB MOTPEOUTENHh BIPABE MPEIbSIBUTH HCIIOJTHUTEIIO HHBIE
TpeOoBaHUs, MPeAyCMOTPEHHBIC MyHKTaMH 1 U 4 cTathu 29 HacTosIIEro 3aKoHa.

Cratbsa 31. Cpoku yaoBneTBopeHusi otTaenbHbIX TpeboBaHUN noTpedbutens

1. TpeboBanust moTpeduTesiss 00 yMEHBIIEHUH LIEHBI 32 BBIMOJIHEHHYIO padoTy (OKa3aHHYIO YCIyTy),
O BO3MEILEHUHM PAcXOJO0B IO YCTPAHEHHIO HEIOCTATKOB BBIIOJHEHHOM pabOThl (OKa3aHHOM YCIIyTH)
CBOMMHU CHJIaMH WJIM TPETHUMH JIMIIAMH, a TAKXKE O BO3BpaTE YIUIAYEHHOM 3a paboTy (yciyry) JeHEexXHOH
CYMMBI M BO3MEIIEHHH YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJIHEHUS J0rOBOpa,
MpeAyCMOTpEHHbIE MyHKTOM | cratbu 28 u nmyHkTamu 1 u 4 crarbu 29 HacTosimiero 3akoHa, MoJJIexKar
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YJIOBJIETBOPEHUIO B JICCATUAHEBHBIN CPOK CO JHS NPEIbABICHHUS COOTBETCTBYIOIIETO TPEOOBAHMS.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi moTpeduTens 0 OE3BO3ME3THOM H3TOTOBJICHHUU IPYrod BEUd U3 OJHOPOIHOTO
MaTepHaga TaKoro e KauyecTBa WM O MOBTOPHOM BBIIOJHEHUH PabOThl (OKa3aHUH YCIIyTH) MOAJIEKAT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJIGHHBIN JJIi CPOUYHOTO BBIIIOJHEHUs pabOThI (OKa3aHUS YCIyTH), a B
Cllyyae, €ClId 3TOT CPOK HE YCTAHOBIIEH, B CPOK, IPEITyCMOTPEHHBII JOTOBOPOM O BBITIOJIHEHUU PabOTHI
(OKa3aHuM yCIIyTn), KOTOPbIi ObLIT HEHAAJIEKAIIlEe UCTIOTHEH.

3. 3a HapyuieHuE NPEeayCMOTPEHHBIX HACTOSIIEH CTaTbel CPOKOB YAOBIETBOPEHUS OTAEIbHBIX
TpeOOBaHUN TOTPEOUTENST HWCHOJHUTENb YIUIAYUBACT MOTPEOUTENIO0 3a KaXAbld JCHb NPOCPOYKHU
HEYCTOMKY (IIEHI0), pa3Mep U MOPSIOK UCUUCICHUS] KOTOPOU OMPENENsOTCS B COOTBETCTBUU C ITYHKTOM
5 craTbu 28 HacToOsIEro 3aKoHa.

B cinydae HapymieHusi CpOKOB, yKa3aHHBIX B MyHKTax | M 2 HacTosied cTaTbH, MOTPEOHTENb
BIIPaBE MNPEABSBUTH HCIOJHUTENIO HMHbIE TpeOOBaHMSA, MPEIyCMOTPEHHbIE NMYHKTOM 1 craThu 28 u
nyHkTamu 1 u 4 crarbu 29 HacTosA1IErO 3aKOHA.

CraTtba 32. [lpaBo noTpebuTtensa Ha OTKa3 OT UCMOJIHEHUA JOroBopa O BbINOJIHEHUM
paboT (okaszaHum ycnyr)
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpeOuTens BpaBe 0TKA3aThCsl OT UCTIOIHEHUS IOTOBOPA O BBHIIIOJHEHUU padOT (OKa3aHUM YCIIYT)
B J11000€ BpeMs IPH YCJIOBUH OIUIATHI UCIIOJHUTENIO (PAaKTUUECKU MOHECEHHBIX UM PacX0/0B, CBA3aHHBIX
C UCIIOJTHEHHUEM 00s13aTENbCTB 10 JAHHOMY J0TOBOPY.

Cratbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHue ycnyru)

1. Ha BbimonHenue pa0oThl (OKa3zaHHE YCIYTH), NMPETyCMOTPEHHON IOTOBOPOM O BBITOJHEHHU
paboThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTABJICHA TBEPAAs WK NPUOIU3UTENIbHAS CMETa.

CocraBneHue Takol CMETHI 10 TPEOOBAHUIO OTPEOUTENS UM UCHIOTHUTENS 0053aTEIbHO.

2. HcnonHuTens HE BIpaBe TpeOOBaTh YBEIWYECHUS TBEPAOH CMEThI, a MNOTpPeOUTENnh - ee
YMEHBIIEHUS, B TOM YHCI€ B CiIy4dae, KOIZJa B MOMEHT 3aKJIIOYEHUs JOrOBOpa HCKIHOYAIach
BO3MOKHOCTb MPEIYCMOTPETh MOJIHBIH 00bEM MOAJIESKAIINUX BHIMOJIHEHUIO Pa0O0T (OKa3aHHUIO YCIYT) WU
HEOOXOIUMBIX JUIS 3TOTO PACX0/I0B.

Hcnonaaurens uMeeT MpaBo TpeOOBATh YBEIWYCHUS TBEPAOM CMEThl NpPU CYIIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MAaTEpHaioB M OOOPYAOBaHHs, IMPEIOCTABISIEMbIX HCIOJIHUTENIEM, a TaKKe
OKa3bIBaEMBIX €My TPETHHMHM JIMLAMH YCIYT, KOTOPOE HeNb3sl ObLIO MPEAyCMOTPETh MPH 3aKIIOYECHUU
noroBopa. Ilpu oTkasze morpeOuTenss BBINOJIHUTH 3TO TpeOOBaHHME HMCIIOJHHUTEIb BIIPABE PACTOPTHYTh
JIOTOBOP B CYZICOHOM MOPSKE.

(n. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecaum BO3HUKIA HEOOXOAMMOCTb  BBINOJIHEHHS  JOMOJHUTEIbHBIX paboT  (OKa3aHUsA
JOMOJTHUTEIBHBIX YCIYT) U MO 3TOW NMPUYMHE CYHIECTBEHHOI'O MPEBBIMICHUS MPUOIN3UTEIBHON CMETHI,
UCTIOJIHUTEINb 00s13aH CBOEBPEMEHHO MPEAYyNpeauTh 00 3ToM moTpedbutens. Ecnu morpeburens He man
corJlache Ha MpEeBbIIIeHNE NMPUOIM3UTEIBHON CMEThI, OH BIIPaBE OTKA3aThCS OT UCIOJIHEHUS A0roBopa. B
3TOM CIJIy4ae MCIOJHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENs yIIaThl IIEHbI 32 BBINOJIHEHHYIO paboTy
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(OKa3aHHYIO yCIIyTY).

HcnonuuTenb, CBOEBPEMEHHO HE MPEAYNPEAUBIINNA TOTPEOUTENS 0 HEOOXOIUMOCTH MPEBBIIICHUS
MPUOIU3UTENBHON CMETBHI, 00s3aH HCIIOJIHUTH JOTOBOP, COXPAaHss MPaBO HA OIUIATy paloOTHI (YCIyTH) B
npenenaax npuOIU3UTEILHON CMETHI.

(n. 3 BBenen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BbinonHeHune paboTbl U3 maTepuana UCNOSTHUTENS

1. UcnionHuTens 00513aH BHIIOIHUTH PadOTY, ONPEAEICHHYIO IOTOBOPOM O BBIIOJIHEHHH PaOOTHI, U3
CBOET0 MaTepHajla U CBOUMHU CPEJICTBAMH, €CJIM MHOE HE MPEAYCMOTPEHO TOTOBOPOM.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonuuTenb, NpPeNOCTaBUBIIMK MaTepual JJs BBIIOJHEHUS paboOThl, OTBEYAET 3a €ro
HEHa/IJIe)Kallee KauyecTBO MO MpaBWIaM 00 OTBETCTBEHHOCTH MPOJABIIa 32 TOBAapPhl HEHAJUICIKAIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuain UCIIOIHUTENS OIJIAYUBACTCS MOTPEOUTENIEM MPHU 3aKIIIOUEHUU YKA3aHHOTO JOrOBOpa
MOJIHOCTHIO WJIM B Pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIMOJTHEHUH PAOOTHI C YCIOBHEM OKOHYATEIHLHOTO
pacdera MpU TOTYyYEHUU MOTPEOUTENIEM BBHIMIOJHEHHONW HCIOIHHUTENEM padOThI, €CIIM WHOW MOPSAI0K
pacyeToB 3a MaTepHall UCTIOTHUTEINS HE MPEyCMOTPEH COTJIAIIEHUEM CTOPOH.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B caywasx, mpexyCMOTPEHHBIX JOTOBOPOM O BBIMOJTHEHUU PAOOTHI, MaTepuanl MOXET OBITh
MPEIOCTaBIICH  HWCHOJNHUTENIeM moTpedutento B  kpeauT. llocnenyromiee W3MEHEHHE — LICHBI
MPEIOCTABIICHHOTO B KPEIUT MaTepuaia UCIIOIHUTEIS HEe BICUET 3a CO00i mepepacyera.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. MaTepHan HUCIIOJIHUTCIIA H HeO6XOIII/IMBIe JJIA BBIIIOJIHCHUA pa6OTLI TCXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABIAIOTCA K MCCTY BBIIIOJITHCHUA pa60T HUCIIOJTHUTCIICM.

CraTtbs 35. BeinonHeHue paboTbl M3 MaTepuana (c Belbio) noTpedutens

1. Ecau paGota BBIMOIHSACTCS MOJHOCTHIO WM YaCTUYHO M3 MaTepuaia (C BEIIbi0) MoTpeOuTens,
WCIIOJTHUTEIIb OTBEYAET 32 COXPAHHOCTH 3TOTO MaTepuaiia (BEIIH) U MPAaBUIBLHOE €ro UCTIOIb30BaHUE.

Wcnonaurens 00s3aH:

OpeAyNnpeauTh TMOTPeOUTeNsT O HENPUTOJHOCTH WM HEeI0OpPOKAYECTBEHHOCTH MEPEIaHHOTO
norpeduTeneM MaTepuaa (Bem);

NpEeJCTaBUTh OTYET 00 U3PACXOIOBAaHUU MaTepHaja U BO3BPATUTH €r0 OCTATOK.

B ciydae monHOM mnM 4acTUYHON yTpaThl (IOBPEXACHMs) Marepuana (BELM), NPHUHITOIO OT
NoTpeOUTENsI, MCIOIHUTENb 005S3aH B TPEXJHEBHBI CPOK 3aMEHUTH €ro OJHOPOAHBIM MaTepHUaIoM
(BelIpI0) aHAJIOTUYHOTO KAauyecTBa U I10 JKEJIAHUIO MOTPEOHTENsT M3rOTOBUTH M3AETIHE U3 OJHOPOIHOIO
MaTepuasa (Bel) B pa3yMHbI CPOK, a IPU OTCYTCTBUU OJHOPOTHOIO MaTepHuasa (Beld) aHaTOTUIHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY yTpPaue€HHOro (IOBPEXKIEHHOr0) MaTepualia
(Bemn), a TaK)Ke PacXo/Ibl, TOHECEHHBIE MOTPEOUTENIEM.
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2. llena yTtpayeHHOro (MOBPEXKIECHHOTO) MaTepuayia (BEIIH) OMpPENEseTCs, HUCXOAs W3 LEHbI
MaTtepuana (Belu), CyIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOKHO OBLIO
OBITh yIOBJICTBOPEHO UCIIOJIHUTEIEM B J€Hb JOOPOBOJIBLHOTO yIOBICTBOPCHHS TAKOTO TPEOOBAHMS HIIU B
JICHb BBIHECEHUS CyZIeOHOTO pElIeHHUs, eclii TpeOoBaHUe MOTpedbuTess T0OPOBOILHO YIOBIETBOPEHO HE
ObLIO.

Ilena marepuana (Bewu), Nepe1aBacMoro UCIOJIHUTENIO, ONPEAEIAETCS B I0TOBOPE O BBIIIOJIHEHUHU
paloThI UM B MHOM JIOKyMEHTE (KBHUTAHIIMH, 3aKa3€), IOJATBEPKAAIONIEM €TI0 3aKII0UEHHE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Hcnomuutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TMOJHYIO WM YacTUYHYIO yTpaTy
(moBpexieHne) Marepuana (Bey), MPUHATOT0 UM OT MOTPEOUTENs, €CIIU MOTPEOUTENh MPeayIpekKICH
UCTIOTHUTENIEM 00 0COOBIX CBOMCTBaX MaTepuaia (BEIH), KOTOpbIE MOTYT MOBJIEYh 32 COOOI ero MOTHYIO
WIM YaCTUYHYIO0 yTpary (MOBpeXAeHHe) TU00 eciu yKa3aHHBIe CBOWCTBAa MarepHualia (BEl[d) HE MOTJIH
OBITH OOHAPYKEHBI MPU HAAJICKAIIEH MPUEMKE UCIIOTHUTEIEM dTOr0 MaTepuana (BeIu).

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. OO6sA3aHHOCTb ucnonHuTensa uWHdopmMupoBaTb noTpedutens o6
obcToATEeNnbCTBAX, KOTOPble MOFYT MOBMUATbL Ha KayeCTBO BbINOJIHAEMON PpPaboTbl
(okasbiBaemou ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLIeHUsi B CPOK
(B pen. ®eaepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

Hcnonaurens 00s3aH CBOEBPEMEHHO HH(GOPMHUPOBATH MOTPEOUTENS O TOM, UYTO COONIIO/IEHUE
yKa3aHUi NOTpeOUTENs U UHBIE 00CTOSITEIbCTBA, 3aBUCSIIUE OT MOTPEOUTENs, MOTYT CHU3UTh KauyeCTBO
BBINOJIHSIEMON paboThl (OKa3bIBaEMOMN YCIIyTH) WM MOBJIEYb 32 COO0H HEBO3MOKHOCTD €€ 3aBEPIICHUS B
CPOK.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu moTtpeburenb, HECMOTpsSs Ha CBOEBpPEMEHHOE M 00OCHOBaHHOE HH(OpPMUpOBaHUE
UCTIOJTHUTEINIEM, B Pa3yMHBIM CPOK HE 3aMEHUT HETPUTOIHBIN WM HETOOPOKAYECTBEHHBIN MaTepHual, He
U3MEHUT YKa3aHuM o crmoco0e BBIMONHEHHS PaOOTHl (OKa3aHWsl YCIyTrH) JIMOO HE YCTPAHUT HHBIX
OOCTOSITENTLCTB, KOTOPBIE MOTYT CHU3HTHh KAadeCTBO BBIMOJHIEMON pPaOOTHl (OKa3bIBAEMOW YCIyTH),
WCIIOJTHUTEIIb BIPABE OTKA3aThCs OT UCIIOJIHEHHUS JOTOBOPA O BBHIMOTHEHUH PAOOTHI (OKa3aHUH YCIYTH)
noTpeOOBaTh MOJHOTO BO3MEIIEHHUS YOBITKOB.

(B pen. ®eaepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 37. NMopanok u coopmbl onnaTtbl BbINONTHEHHOW paboTbl (OKa3aHHOW yCryru)
(B pen. denepanbhbix 3aKk0HOB OT 21.12.2004 N 171-@3, ot 27.07.2006 N 140-D3)

[TorpeOuTens 00sf3aH OIMIATUTH OKAa3aHHbIE €My YCIYyTd B TOPSAKE M B CPOKH, KOTOpBIE
YCTaHOBJIEHBI IOTOBOPOM C HCIIOJIHUTEIIEM.
(uactp nepsas B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OMIATUTH BHIOJIHEHHYIO UCIIOJHUTENIEM B IIOJHOM 00BeMe paboTy mocie ee
npuHaTHs norpedurenem. C coryacust noTpeduTesns pabora MOXKET ObITh OIUTAYeHA MM IPH 3aKIIOYCHUU
JIOTOBOpA B IOJIHOM pa3Mepe WM IyTeM BbIJaul aBaHCa.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omrara OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PAa0OOT) MPOU3BOIUTCS TMOCPEACTBOM HATMYHBIX WIIH
OE3HAIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickoit denepanuu.
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(uactp TpeThs BBeneHa DenepanpHpiM 3aK0oHOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonb30BaHUM HATMYHOW (OPMBI PacyeToB OIUIaTa TOBAapoB (paboT, yciyr) moTpeduTeaem
MPOM3BOJIUTCS B COOTBETCTBMHM C YKa3aHHWEM MpojaBLa (HCIIOJHUTENS) IyTeM BHECEHUS HaJTIUYHBIX
JICHEXKHBIX CPEICTB MPOJABIy (MCIIOJHHUTENIO), TM00 B KPEAUTHYIO OPraHM3alUio, JIUOO IUIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JIEATENbHOCTh MO NpUeMy IUIaTeXel (PU3NYecKux JuI, Tu00 OaHKOBCKOMY
IUIATe)KHOMY ~ areHty  (cyOareHry), OCYILECTBIISIOLUIEMY  JESTEIbHOCTh B  COOTBETCTBUH  C
3aKOHOJATEJIbCTBOM O OaHKax U OaHKOBCKOM JEATENbHOCTH, €CIM MHOE HE YCTAaHOBJICHO (efepaTbHbIMU
3aKOHAMU WIM HMHBIMA HOPMAaTUBHBIMHU IIpaBOBbIMM akTamu Poccuiickonn ®Penepauuu. Ilpu stoM
00s13aTeNbCTBA MOTPEOUTENST Mepe MPOAaBLOM (MCIIOJHUTENIEM) MO OIulaTe TOBapoB (padoT, ycCIiyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEICTB C MOMEHTA BHECEHUS HAJTMYHBIX
JICHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOJHUTENIO), TMO0 B KPEAUTHYIO OPraHU3aIHIo, TU00
IUIATEKHOMY areHTy, OCYLIECTBIISIOIEMY JIEATebHOCTh M0 MpUEeMY IUIaTexeld (pU3nuecKux Jull, JTudo
0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry), OCYIIECTBIISIOLIEMY AEATENIbHOCTh B COOTBETCTBUHU C
3aKOHOJATEJIbCTBOM O OaHKax U OAHKOBCKOM JeSITEIbHOCTH.

(B pen. denepanbubix 3akoHOB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®epgepanbHbiv 3aKkoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue okaszaHuA OoTAeNbHbIX BUAOB yCnyr

[TocnencTBust HapyIIeHUs yCIOBUIM JTOTOBOPOB 00 OKa3aHWU OTIEIBbHBIX BHUJIOB YCIYT, €CIIU TaKUe
JIOTOBOPBI IO CBOEMY XapakTepy HE NOANAMAIOT IOJ JEHCTBUE HACTOALLCH IJ1aBbl, ONPEACIISIIOTCS
3aKOHOM.

CraTtba 39.1. [lpaBuna okazaHua oTAeNbHbIX BUAOB YCIYr, BbINOSIHEHUA OTAENbHbIX
BMAOB paboT noTpebutenam
(BBenena denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHus OTAEIBHBIX BUJOB YCIYT, BHIIIOJHEHUS OTJIEIbHBIX BUIOB pabOT MOTPEOUTEISIM
ycranasinuBarorcs [IpasurensctBom Poccuiickont @enepannu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTEJIEN

Cratbsa 40. PepepanbHbIM rocyAapCcTBEeHHbIA Haa3op B obGnactu 3awutbl npas
nortpebutenen
(B pen. denepanphoro 3akoHa oT 18.07.2011 N 242-D3)

1. ®enepanbHblii TOCYJApCTBEHHBIM Haa30p B 00JacTH 3allUThl NpaB  MOTpedHTenen
OCYILECTBIISICTCSI YIOJTHOMOUYEHHBIM (peiepalibHbIM OPraHOM MCIIOJHHUTEIBHOM BIIACTH (llaynee - opraH
rocy/1apCTBEHHOI'O HaA30pa) B Mopsike, yctaHoBiaeHHOM IIpaButensctBom Poccuiickoit denepannn.

2. denepasibHBIA TOCYAaPCTBEHHBIH HAA30p B 00JAaCTH 3allUTHI MPaB NOTPEOUTENCH BKIIOYAET B
ceost:

1) opraHuM3anui0O M TPOBEACHHE IPOBEPOK COONIOJCHHUS H3TOTOBUTENSAMHU (MCIIOJHUTESIMH,
[IPOJABLAMH, YIOJHOMOYECHHBIMM OpPraHU3alUsAMU WIM YIOJHOMOYECHHBIMH HWHIUBUIYaJIbHBIMU
NpEANpUHUMATENISAMH, UMIIOpTEpaMu) TpeOOBaHMN, YCTAHOBJICHHBIX MEXIYHAPOJHBIMHU JOTOBOPAMHU

Crpannna 33 u3 39



Poccuiickoit ®enepauuu, HACTOSIIUM 3aKOHOM, JIpYrMMHU (eAepalibHbIMU 3aKOHAMH U WHBIMHU
HOpPMAaTHBHBIMU IPaBOBBIMU akTamMu Poccuiickoit denepanuu, peryaupyoniMi OTHOILEHU B 001acTH
3alUThl MpaB MOTpeduTenel (mamnee - oOs3arenbHbIE TPEOOBaHUs), MPEINUCAHUN JOHKHOCTHBIX JIHII
oprasa rocyapCcTBEHHOI'0 Ha130pa;

2) opraHu3alMio U MPOBEACHUE NMPOBEPOK COOTBETCTBUS TOBAapOB (paboT, yciyr) o0s3aTelbHBIM
TpeOoBaHusAM, OOecreyuBalomMUM O€30IacHOCTh TOBapoB (paboT, yCIyr) Uis JKU3HH M 370pPOBbS
noTpeOUTeNe, OKpyKalollel Cpeapl, MpenyNnpekIeHue ACHCTBHM, BBOIANIMX IMOTpeduTeneil B
3a0iy’KJIeHHe, U NpeAOTBpalleHHe MPUYMHEHUS Bpela UMYIIECTBY MOTpeOHTENel, yCTaHOBICHHBIM B
COOTBETCTBUH C MEXAyHapoJIHBIMU AoroBopamu Poccuiickoit @enepauuu, genepaibHbIMU 3aKOHAMU U
MHBIMU HOPMAaTUBHBIMU IPaBOBbIMU akTaMu Pocculickon Penepanuu;

3) nmpuMeHeHHE B NOPSJKE, YCTAaHOBJIEHHOM 3aKOHOAaTelabcTBOM Poccuiickoin denepauuu, mep
IpeceveHus: HapyIeHU 00s3aTeNbHbIX TPeOOBaHUH, BbIIady MPEANHCAHUI O MPEeKpaIleHUH HapyIeHUI
npaB mnorpeOuTeneil, O TNpPEeKpalleHMH HapyIIeHUH o00s3aTelbHbIX TpeOoBaHUM, 00 yCTpaHEHUU
BBISIBIICHHBIX HAapyLIeHUH O00s3aTeNbHBIX TpeOOBaHMI, MPHUBICYEHUE K OTBETCTBEHHOCTH JIMIL,
COBEPUIMBIINX TAKUE HAPYLLIEHUS;

4) cucremaruyeckoe HaOJIOJCHUE 3a HUCIHOJIHEHHWEM O0s3aTeNbHBIX TpeOOBaHUHN, aHAIU3 H
IIPOTHO3UPOBAHUE COCTOSIHUS ~MCIIOMHEHMs  O0O0S3aTeNbHBIX TpeOOBAaHMN MPH  OCYIIECTBICHUU
U3TOTOBUTENSAMU  (MCHOJHMUTEISIMU,  TNPOJABIAMH,  YHOJHOMOYEHHBIMH  OpraHU3AlMsIMHU MU
YIOJIHOMOYEHHBIMU MHIUBUAYAIbHBIMU MPEATNPHHUMATENSIMU, UMIOPTEPAMH) CBOEH J1E€ATEILHOCTH;

5) craructuueckoe HaOmojeHHEe B 001acTH oOecreueHHs 3alMThl MpaB MOTpeOUTENeH, yder u
aHaNM3 CIy4yaeB IPUYMHEHUS Bpeda >KU3HU U 370POBBIO MOTPEOUTENCH, OKpy’Kalolewl cpeae u
UMYULIECTBY MOTpeOUTENEH, CBI3aHHOIO ¢ MPUOOPETEHUEM M HCIIOJIb30BaHHEM TOBapoB (paboT, yciyr) ¢
HE/IOCTaTKaMH, ONAacHbIX TOBapoB (paboT, ycuyr) Jub0 C TPEAOCTaBICHHEM MOTPEOUTENsIM
HECBOEBPEMEHHOMW, HEMOJIHOM, HEJOCTOBEPHOM M BBOAALICH B 3a0iykJaeHHe MH(POpPMAIMU O TOBapax
(pabotax, ycimyrax);

(B pen. @enepanbHoro 3akoHa ot 25.06.2012 N 93-D3)

6) eXerogHoe MPOBEICHUE aHAIN3a U OLUEHKU 3(PPEKTUBHOCTH (eaepaTbHOr0 rocy1apcTBEHHOIO
Ha/130pa B 00JIACTH 3aIUTHI IPaB MOTPEOUTENEH;

7) e€XerogHylr MOATOTOBKY HAa OCHOBaHUM pE3YyJbTaTOB JEATENBHOCTH, NPEAYCMOTPEHHOM
NOANYHKTaMH 1 - 6 HAcTOSIIEro MyHKTa, TOCYAAPCTBEHHBIX JOKJIAI0B O 3allUTe MpaB moTpedutencii B
Poccuiickoit denepanuu B nopsake, ycranosiaeHHoM IIpasurensctBom Poccuiickont @enepanuu.

3. K oTHoIIeHusIM, CBA3aHHBIM C OCYILIECTBICHHEM (elepaJbHOro rocyAapCTBEHHOrO0 HaaA30pa B
o0JIacTH 3allUThl MpaB MOTpeduTeNneld, OpraHu3alueldl MW MPOBEACHUEM IPOBEPOK H3rOTOBUTEINIEH
(ucrionHUTENEN, NPOAABLIOB, YIOJHOMOYEHHBIX OPraHU3alMi WINM YIOJHOMOYEHHBIX MHAMBHUIYaJIbHBIX
npeanpuHUMaTeNneld, UMIOPTEPOB), MPUMEHSIOTCS MojoxkeHus dDenepanbHOro 3akoHa OT 26 nexadps
2008 roga N 294-®3 "O 3amure npaB IOPUANYECKUX JIMIL U MHAWBUIYAIbHBIX IPEAIPUHUMATENEH IIPU
OCYILIECTBIICHUH I'OCYJAPCTBEHHOTI'O KOHTPOJIA (Ha130pa) U MyHUIIUIAIBHOTO KOHTPOJIS "

3.1. Ilpu ocymiecTBiaeHUU (enepaIbHOro rocyJapcTBEHHOIO Haa30pa B 0OJAcTH 3aIlMThl IpaB
noTpeOuTeNneil opraHoM TOCYJapCTBEHHOTO HAaJa30pa MPOBOJIATCS KOHTPOJBHBIE 3aKyIKH B IOPSJIKE,
ycraHoBneHHOM ®eznepanbHbiM 3akoHOM 0T 26 naekabps 2008 roma N 294-®3 "O 3amure mpas
IOPUIMYECKUX JIUI U MHIUBUAYAIBHBIX IpEINpUHUMATENCH MpPU OCYIIECTBICHHUH T'OCYIapCTBEHHOTO
KOHTPOJISI (HaA30pa) U MyHULMIAIBHOTO KOHTPOJIA".
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KonrponpHast 3akynka ToBapoB (paboT, yciyr) MOXeT ObITh HpOBEJEHAa OPraHOM
rOCyJapCTBEHHOTO HaJ30pa HE3aMENIUTENFHO C OAHOBPEMEHHBIM M3BEIIEHUEM OpraHa MPOKYypaTyphbl.
(m. 3.1 BBenen denepanbHbiM 3ak0oHOM OT 18.04.2018 N 81-D3)

4. JloJKHOCTHBIE JIMIIAa OpraHa TOCYJapCTBEHHOIO Haja30pa B IOPAAKE, YCTaHOBJIEHHOM
3aKoHOaTenbCcTBOM Pocculickon Penepanuu, UMEIOT IIPaBo:

1) 3anpammBaTthe M MOJy4yaTh HA OCHOBAHWM MOTHMBUPOBAHHBIX MHCHMEHHBIX 3alPOCOB OT OPraHOB
rOCYJapCTBEHHON BIIACTH, OPraHOB MECTHOTO CaMOYIPAaBICHMSA, OOIIECTBEHHbIX OpraHU3aIlHi,
M3rOTOBUTENEH (MCIONHUTENEH, MPOJABIOB, YHOJIHOMOYEHHBIX OpPraHM3alUN WM YHOJHOMOYEHHBIX
WH/IMBUYAIbHBIX MPEeIIpUHUMATENCH, UMIOPTEPOB) HH(POPMAIIMIO M JOKYMEHTHI 110 BOIPOCAM 3aIUThHI
npaB NoTpeOUTENei;

2) OecHpensTCTBEHHO TIO TPEABSBICHUU CIYXKeOHOrOo YJOCTOBEPEHHMS M KONHMHM IpUKa3a
(pacmiopspKeHHsI) PYKOBOAUTENST (3aMECTHTENsI PYKOBOIMTENS) OpraHa TOCYAapCTBEHHOTO HaJ30pa o
Ha3HA4YCHUM IIPOBEPKMU II0CEINATh TEPPUTOPHUIO, 3[aHUA, NOMELICHUS U COOPYXKEHUS, UCIOJIb3yEMBbIE
U3rOTOBUTENEM (MCIOJHUTENEM, IPOAABIIOM, YIIOJIHOMOUYEHHOW OpraHU3aluell Wi YIOJIHOMOYEHHBIM
MHAVBUAYAIbHBIM MPEIIPUHUMATENEM, UMIOPTEPOM) IPU OCYIIECTBICHUHM CBOEH NEATENbHOCTH, B
LEJISAX IPOBEICHUS MEPOIIPUATUHI 110 KOHTPOJIIO;

3) mpoBoaWTh OTOOpP TPoO H O00pa3lmoOB TOBApOB, MPEIHA3HAYCHHBIX IS pealu3alud U
pean3yeMbIX TOTPEOUTENSAM, IS IIPOBEACHUS UX UCCIIETOBAHUMN, HCTIBITAHHIA,

4) BBIIABaTh M3TOTOBUTENSAM (HCIIOJIHUTENSAM, MPOAABLAM, YIIOJHOMOYEHHBIM OpraHM3alUsM WIIH
YIOJIHOMOYEHHBIM MHIUBUAYAIbHBIM MPEANPHUHUMATEISAM, UMIIOPTEpaM) IPEANMUCAHUS O MPEKPaICHUN
HapylIeHUH TMpaB TOTpeOHTENeH, O MNPEKpalIeHUH HapyIIeHUH o0s3aTenbHbIX TpeOoBaHUM, 00
YCTpaHEHUH BBISBICHHBIX HapyIICHHH 00s3aTeNbHBIX TpeOOBaHUM, O MPOBEIECHHUH MEPONPUSATHHI IO
o0ecCreyeHnI0 MPEJOTBPALCHUS Bpela >KU3HHU, 370pPOBBI0 M MMYIIECTBY MOTpeOHUTENEH, OKpYKarolei
cpene;

5) cocTaBiATh MPOTOKOJIBI 00 aIMHUHHUCTPATUBHBIX MPABOHAPYIICHUSAX B 00JAaCTH 3aLIUTHI IpaB
notrpeOuTeneii, paccMaTpuBaTh Jeila 00 YKa3aHHBIX AJAMHUHUCTPATHBHBIX IPABOHAPYIICHHUSX U
IIPUHUMATB MEpHI 110 IIPEAOTBPALEHUIO TAKUX HAPYILICHU;

6) HaNpaBJIATH B YIIOJTHOMOUYEHHBIC OpraHbl MaTepHaJIbl, CBI3aHHBIC C HAPYIICHUSIMH 00s3aTEeIbHbBIX
TpeOOBaHUH, U PELICHUS BOIPOCOB O BO30YKJICHUN YTOJIOBHBIX JIE] MO MPU3HAKAM MPECTYIUICHUH;

7) oOpamatecs B Cyn C 3asBICHUSMH B 3alIUTy NpaB MOTpeOUTeNed, 3aKOHHBIX HHTEPECOB
HEOMpEACNEHHOTr0 Kpyra IMOTpeOuTeNnel, a TakkKe C 3asBICHUSMU O JHUKBHUIAIIUM HW3TOTOBUTEIS
(ucronHMUTENSA, TPOJAABIA, YIOJTHOMOYCHHON OpraHM3alliy, HMIIOpTEepa) W00 O MpeKpalleHUH
NESATEAbHOCTH  WHAMBUAYAJIBHOIO  NpeAnpuHUMATeNss  (YINOJIHOMOYEHHOTO  WHIMBUIYaJIbHOTO
MpearpUHUMATENs) 32 HEOAHOKpaTHOe (1Ba U Oosiee paza B TEYCHHE OJHOTO KAJICHIAPHOTO roja) WIH
rpyboe (MOBJIEKIIEe CMEPTh WM MacCcOBbie 3a00JeBaHMs, OTPABJICHHs JIIOJCH) HapylIeHHE IIpaB
norpeOuTenei.

5. Oprad rocyaapCTBEHHOTO0 Haa30pa MOXKET ObITh NMPHUBJICYEH CYAOM K YyYacTHIO B e JHUOo
BIIPAaBE€ BCTYIAThb B JEJIO 110 CBOEH MHUIMATUBE WIM 110 MHULUATUBE JIMUL, YYACTBYIOLIUX B JEiE, I
Jayd 3aKIIOUEHUs] 1O Jedy B IeNAX 3alluThl MpaB NOTpeOHTeNel B MOpSAKE, YCTaHOBICHHOM
3aKkoHoarenscTBOM Pocculickont denepanuu.
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5.1. [Ipennucanue, BBIJAaHHOE TPU OCYIIECTBICHUH TOCYJApPCTBEHHOTO HA/30pa B OOJIACTH 3AIIUTHI
IpaB MoTpeduTeset, MOXKeT ObITh 00KaJIOBAHO B apOUTPaXKHBIN CyJl B TEUCHUE TPEX MECALIEB CO JIHS €ro
BbIaud. B ciiyuae mpuHATHS 3asBiIeHHA 00 OO0XKaJOBaHUM HTOTO MPEANHCAHUS K IPOU3BOJCTBY
apOMTPaXXHOTO Cy/Ja HCIHOJIHEHUE HTOTO TNPEANUCAHHS TNPUOCTAHABIUBACTCA 1O JHS BCTYIUICHUS
pereHust apOUTPa)KHOTO Cy/1a B 3aKOHHYIO CHITY.
(m. 5.1 BBenen @enepanbHbiM 3aK0HOM OT 21.12.2013 N 363-D3)

6. Opran rocyiapCTBEHHOIO HaJ30pa BIPABE [aBaTh Pa3bsCHEHMs MO BOIPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IPaBOBbIX akTOB Pocculiickoit denepanuu, peryIupyomux OTHOLIEHUS B
00JIaCTH 3alUTHI IPaB MOTPEOUTENEH.

7. TocynmapcTBeHHBI Haa30p 3a COOTBETCTBHEM TOBApOB TpPeOOBAaHUSM OE30MACHOCTH,
YCTAHOBJICHHBIM ~ TEXHUYECKMMHU  pPErjJaMEHTaMH, OCYILIECTBISACTCS  TAKXKE  YHNOJHOMOYEHHBIMHU
denepanbHBIMU OpraHaMU UCIIOJHUTEIBHON BJIACTH B COOTBETCTBHH C 3aKOHOAATEILCTBOM Poccuiickoii
denepalny O TEXHUYECKOM PETYJIUPOBAHUMU.

8. Opras rocyJjapCTBEHHOTO HaJ30pa COBMECTHO C YIOJHOMOYEHHBIMU (eepaTbHbIMU OpraHaMu
WCTIOJIHUTEJIEHOW BJIACTH, YKa3aHHBIMU B IyHKTE 7 HACTOSIICH CTaThu, OCYIIECTBIAET (POPMUPOBAHUE U
BEJICHHE OTKPBHITOTO M OOIIEAOCTYIHOI'O TIOCYNAapCTBEHHOTO WH(POPMAIMOHHOTO pecypca B o0iacTu
3alUThl TpaB MOTpeduTeneil, KadecTBa © 0Oe30MacHOCTH TOBapoB (paboT, yciayr) B TOpsAKE,
ycranosiieHHOM [IpaBurensctBom Poccuniickoit denepanun.

(. 8 BBeneH PenepanbHbIM 3aKk0HOM 0T 25.06.2012 N 93-D3)

Crtatbs 41. O6s3aHHOCTb N3roToBuTens (vcnonHuTens, npoaasua,
YNOSTHOMOYEHHOW opraHusauum nnm YNOSTHOMOYEHHOro MHAMBUAYaNbHOro
npeanpuHuMartensi, uMnopTepa) No npefocTaBfieHUMIO  UHdoOpMauuuM  opraHy
rocyaapcTBeHHOro Hagsopa

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

WzroroBurens (MUCHOTHUTENb, MPOJABEL, YINOJIHOMOYEHHAs OPraHM3alus WIM YHOJIHOMOYECHHBIH
WH/IMBUYAIbHBI TpeANnpUHUMATENb, UMIIOPTEP) MO TPeOOBAHUIO OpraHa TOCYAApCTBEHHOTO HaA30pa,
€ro JOJDKHOCTHBIX JIMII O0s3aH MPEJOCTaBUTh B YCTAHOBJIIGHHBIH MMH CPOK JOCTOBEPHBIC CBEACHUS,
JOKYMEHTAII0, OOBACHEHHS B MHCbMEHHOH M (WiIM) ycTHOW ¢QopMe U UHYIO UHPOPMALHUIO,
HEO0XOIUMYIO /ISl OCYILECTBIICHUS] OPTaHOM T'OCYAapCTBEHHOTO HAJ30pa U €ro JOKHOCTHBIMU JIMIIAMU
IIOJIHOMOYMH, YCTaHOBJIIEHHBIX 3aKOHOAaTenbCTBOM Pocculickoit denepanuu.

CrtaTtbs 42. YTpaTtuna cuny. - ®egeparnbHbivi 3akoH oT 21.12.2004 N 171-P3.

Cratbsa 42.1. [NlonHOMO4YMA BbLICWUMX UCMONHUTESNIbHbIX OPraHoOB rocyAapCTBEHHOMU
BnacTtu cy6bektoB Poccurckon ®eaepaumm B o6n1acTu 3awuTthbl npaB noTpedurtenen
(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Boicmiuii  MCHIOMTHUTENBHBI OpraH TOCYJapCTBEHHOH BIAcTH COOTBETCTBYIOLIETO CyOBEKTa
Poccuiickoii @enepannn OCyIIECTBISIET MEPOINPHUATUS MO pean3alliy, 00EeCHeUeHUIO M 3alluTe MpaB
noTpeOuTeneil U B mpeenax CBOUX MOJTHOMOYNH PUHUMAET ONPEeTICHHbIE MEPHI.

Cratbsa 42.2. lNepepaya ocCyLEeCTBMEHMA MOJIHOMOYUMA OpraHa rocyfapCTBeHHOro
Hap3opa opraHam UCNOJTHUTENbHOW BnacTu cyobekTtoB Poccuinckon Penepaumm
(BBenena denepanbHbM 3aKk0HOM OT 13.07.2015 N 233-D3)
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[TomHOMOUHMST oOpraHa TOCYJapCTBEHHOTO HAA30pa IO  OCYLIECTBICHHIO  (henepanbHOro
rOCYyJapCTBEHHOTO HajJ30pa B 00JacTW 3allMThl MpaB MOTpeOuTeNneil MOryT mepenaBaTbCs A
OCYIIECTBIICHUS ~ OpraHaM  WCIOJHHUTENhHOW  BmacTh  cyObekToB  Poccuiickoit  Denepanmn
nocraHosieHussmu IIpasurenscta Poccniickoit denepannu B nopsake, ycraHoBieHHOM dDenepanbHbIM
3aKOHOM OT 6 OkTsA0ps 1999 roma N 184-®3 "OO6 o0muX NPUHIMIAX OPTaHU3ALMH 3aKOHOAATEIbHBIX
(mpencTaBUTENBHBIX) M WCHOJIHUTENBHBIX OPraHOB TOCYJapCTBEHHOHM BiacTu cyObeKToB Poccuiickoit
Oenepauun".

Cratbsa 43. OTBEeTCTBEHHOCTb 3a HapylueHue npaB noTpedéuTenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMMU HOPMaTUBHbLIMM NPaBOBbIMK akTamu Poccunckon Penepauum
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3a HapylleHHe TMpaB MOTpeOUTeNel, YCTAaHOBIEHHBIX 3aKOHAMH W HWHBIMH HOPMATUBHBIMH
npaBoBbIMU akTamu Poccuiickoit denepaiuu, npoaasel (UCIOTHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHu3alys WIM YNOJHOMOYEHHBIM HWHIMBHUIYaJbHBIM MpENNPUHUMATENIb, HMIIOPTEP) HECET
aIMUHHUCTPATUBHYIO, YTOJOBHYIO WA TPa)XJAaHCKO-IPABOBYID OTBETCTBEHHOCTh B COOTBETCTBUH C
3aKkoHoarenbcTBOM Pocculickont denepanuu.

Cratba 44. OcywecTBneHue 3awuTbl npaB noTpedbutenem opraHamum MeCTHOro
camoynpaBreHus
(B pen. ®enepanbuoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3amuThl mpaB moTpeOHUTENed Ha TEPPUTOPUM MYHHUIMIAIBHOIO OOpa30BaHMS OPTaHBI
MECTHOI'O CaMOYIIPABJICHU BIIPABE:

paccMaTpuBaTh KaloObl TOTpeOHTENel, KOHCYJIbTHPOBATH MX IO BOMPOCAM 3allUTHl IPaB
notpeOuTenei;

oOpamiatbes B Cybl B 3aIIUTY IpaB NoTpeOuTeNnel (HeonpeaeaeHHOTo Kpyra NoTpeouTeneii).

[Ipu BbIsIBIEHUM 1O Xanobe morpeOuTenss TOBapoB (paboT, yCIyr) HEHAAJIEKAIIEero KayecTBa, a
TaKXKe ONACHBIX [UIA JKU3HM, 3J0POBBS, HMYIIECTBA TNOTpeOUTENeH U OKpyXKalouel cpeasl
HEe3aMeITUTENbHO M3BEIaTh 00 3TOM (eiepabHble OPraHbl UCTIOHUTENILHON BIACTH, OCYIIECTBIISIOIINE
KOHTPOJIb 32 KAUECTBOM M 0€30M1aCHOCTBIO TOBApOB (padoT, yciyr).

[Ipuem >xano® moTpeOUTENeH MOMKET OCYIIECTBIATHCS Yepe3 MHOTO(YHKIMOHAIbHBIC LIEHTPHI
IIPEOCTAaBICHUS TOCYIaPCTBEHHBIX U MYHUIMIIATIBHBIX YCIYT.
(uactp TpeThs BBeneHa DenepanpHpiM 3aKoHOM 0T 28.07.2012 N 133-D3)

Cratba 45. lpaBa obwecTBeHHbIX 00bLeAMHEeHU noTpedbutenen (Mx accoumauum,
COHO30B)
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. I'paxxnane BopaBe OOBEOUHATHCS HA JOOPOBOJBHONH OCHOBE B OOINECTBEHHBIE OOBEAMHCHHUS
notpeduTenei (MX accouuaIym, Co3bl), KOTOPHIE OCYIIECTBIIAIOT CBOIO AEATEIBHOCTh B COOTBETCTBUU C
yCcTaBaMH yKa3aHHBIX OOBEAMHEHHMH (MX accoLMalii, COI030B) M 3aKOHOAATEILCTBOM Poccuiickoit
denepauuu.

2. OOmecTBeHHbIE OOBEIUHEHHS MOTpeOUTENel (MX acCcOIMAIlUU, COIO3bI) ISl OCYIIECTBICHHUS
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CBOHMX YCTaBHBIX LIGJIGFI BITpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHM K ToBapaMm (paboTam, yciayram), a Takxke
IIPOCKTOB 3aKOHOB M MHBIX HOPMATHMBHBIX INPaBOBBIX akTOB Pocculickon denepanuu, peryupyromux
OTHOIICHUS B 00JIACTH 3aIUTHI IPaB MOTPEOUTENCH;

POBOJIUTH HE3aBUCHMYIO SKCIEPTU3y KadecTBa, O€30MacHOCTH TOBAapoOB (paboT, yciyr), a Takxke
COOTBETCTBHUSl INOTPEOUTENIILCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOM MpoAaBLaMU
(M3rOTOBUTENSAMH, UCTIOJHUTENISIMU ) UH(OPMAIIMU O HUX;

OCYILECTBIIATh OOIIECTBEHHBIM KOHTPOJIb 3a COOJIIOJICHHMEM MpaB MOTpeOuTeNell U HampaBisATh B
OpraH TOCYIAapCTBEHHOTO HajJ30pa M OpraHbl MECTHOIO CaMOYIMpaBieHUs HHPOpManuio o (akrax
HapyIIeHUH TpaB moTpeOuTeNneil i MPOBEICHUS NMPOBEPKU ATHX (DAaKTOB M MPUHATHS B ClIydyae HX
MOJATBEPXKICHUSI MEp 10 MPECEUYCHUIO HapyIIeHUH NpaB moTpeduTenell B TMpeaenax IMOJTHOMOYUM
yKa3aHHbIX OPraHOB, y4aCTBOBATh B MIPOBEACHUH HKCIEPTH3 MO (aKTaM HapyIICHUH NpaB noTpeduTeneit
B CBsI3U ¢ oOpameHussMu norpedureneii. [Ipu ocyiiecTBieHuU 00IIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE
o0beaUHEHUsT TOoTpeduTenei (MX accolMaluu, COI03bl) HE BIpaBe TpeOOBaTh OT HM3TOTOBUTEINIEH
(ucriomHUTENEH, MPOAABLIOB, YIIOJIHOMOYEHHBIX OPraHU3aAIMi MM YIIOJIHOMOYEHHBIX MHIUBUAYAIBHBIX
npeanpuHUMaTeNeld, UMIOPTEPOB) MPECTABICHUE JTOKYMEHTOB (BBIINOJIHEHHE JEHCTBHIA), 005S3aHHOCTh
NPEeJCTaBICHUS (BBIITOJHEHNS) KOTOPBIX 110 TPeOOBAHMIO MOTPEOUTENS HE YCTAaHOBIICHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHsaTh UHGOPMAIMIO O TpaBax MoTpeduTeneil 1 0 HEOOXOUMBIX JEHCTBUAX IO 3allUTe
3THUX TpaB, O pe3yjibTaTax CPAaBHUTEIbHBIX HCCIEIOBAaHHMI KadecTBa TOBapoB (padoT, yCiyr), a Takxke
UMHYI0 HHpOpMaLuio, KoTopas OylIeT crnocoOCTBOBATh pEaNIM3alUU IpaB MU 3aKOHHBIX HHTEPECOB
norpebureneii. [lyOnukyempie OOIIECTBEHHBIMU OOBEIMHEHUSMU MOTpeOUTeNneil (MX accolUaIusMHu,
COI03aMHM) pe3yJbTaThl CPABHUTEILHBIX HCCIIEAOBAHUI KadecTBa TOBApoB (paboT, yCIIyr) He SBIISIOTCS
peKIIaMoN;

BHOCUTh B (enepanbHble OpraHbl HCIHOJIHUTENBHOM BJIACTH, OPTraHU3AlMH NPEIJIOKEHHUS O
IPUHATHH MEP MO MOBBIIICHUIO KaueCcTBa TOBapoOB (padoT, yCiIyT), 0 MPHOCTAHOBICHUIO IIPOU3BOJICTBA U
peanu3aiy TOBapoB (BBIOJHEHUS PabOT, OKa3aHUs YCIYT), IO OT3BIBY C BHYTPEHHETO PHIHKAa TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOLIMX IMPEIbSIBIAEMbIM K HUM M yCTAaHOBJICHHBIM 3aKOHOJATEIHCTBOM
Poccuiickoii @enepannu 0 TEXHUYECKOM PETYIMPOBAHUN 00513aTebHBIM TPEOOBAHUSIM;

BHOCUThH B OpraHbl NMPOKYPaTypsl U (hefepalibHble OpraHbl UCIIOJHUTEIBHON BIACTH MaTe€pHajbl O
IIPUBJICYCHUU K OTBETCTBEHHOCTH JHL, OCYILECTBIIAIOLIMX IIPOU3BOACTBO U pPEAIU3ALUI0 TOBAPOB
(BBIOJIHEHUE PA0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIOUIMX MNPEABSBISAEMBIM K HUM 00s3aTEIbHBIM
TpeOOBaHUAM, a TaKXKe HapyLIAIOIIMX IpaBa MOTpeOUTeNel, YCTAaHOBJICHHBIE 3aKOHAMH M HHBIMU
HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Pocculickon @enepanuu;

oOpamiatbcss B OpraHbl MPOKYpaTypbl € MpOChOaMU NPUHECTH MPOTECTH O MPU3HAHUH
HE/ICHCTBUTEIBHBIME AaKTOB  (pefiepanbHbIX OpraHoB HCIIOJHUTENBHOW BJIACTH, AKTOB OPraHOB
UCTIOJIHUTENIbHOW  BiacTu cyOwbekToB Poccuiickoit @enepauud M aKkTOB OpPraHOB  MECTHOTO
caMOYIIpaBJICHHs], POTUBOPEYAIINX 3aKOHAM M MHBIM PEryJHUPYIOUIMM OTHOIICHUS B OOJACTH 3alUThHI
npaB noTpeOuTeNneii HopMaTUBHBIM MTPABOBBIM akTaM Poccuiickoit denepanmu;

oOpamatbcss B CyAbl C 3asBICHUSMH B 3alllUTy MpaB NOTPeOUTENCH W 3aKOHHBIX HMHTEPECOB
OTAENBHBIX MOTpeOuTenell (rpymnisl moTpeduTeneii, HeoNpeeJIeHHOr0 Kpyra norpeduTeneii);
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y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (DOPMUPOBAHMM OTKPBITBHIX H
OOIIEOCTYIIHBIX TOCYJApCTBEHHBIX HH(GOPMAIMOHHBIX PECYypcoB B OOJIACTH  3aIUTHl  IpaB
notpeduTeneil, kadecTsa 1 6€30MacHOCTH TOBapoB (padoT, yciyr).

(a63ar BBenen PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-@3, B pen. DenepaibHOro 3aKoHa OT
25.06.2012 N 93-D3)

Cratba 46. 3awmrta npaB M 3aKOHHbIX MWHTEPECOB HeomnpeaerieHHOro Kpyra
nortpebutenen
(B pen. ®enepanpHOro 3akona ot 21.12.2004 N 171-D3)

Opran rocyaapCTBEHHOIO0 HaJa30pa, OpraHbl MECTHOIO CaMOYIMpaBJICHUS, OOIIECTBEHHbIE
o0beaUHEHUsT mNoTpeOuTeneil (WX accolMalu, COI03bI) BIIPABE MPENbSABIATH HCKA B CYyIbl O
IPEKpaIleHUH MPOTUBOIPABHBIX JCHCTBUI HM3rOTOBUTENS (MCIIOMHHUTENS, MPOAABLA, YIOJTHOMOUYECHHON
OpraHU3alK UM YHOJHOMOYEHHOTO MHIMBUAYAILHOTO MPEIIPUHUMATENS], UMIIOPTEpA) B OTHOLICHUU
HEOIPEICIIEHHOT0 Kpyra noTpeOuTenei.

(uactp nepBad B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu ynoBneTBOpEHHH TAKOTO MCKa CyJl 0OS3bIBACT MPABOHAPYIIUTENS IOBECTH B yCTAHOBJICHHBIH
CYJIOM CPOK 4epe3 CpeACTBa MAacCOBOM MH(POpPMAIUU WIA UHBIM CIIOCOOOM 10 CBEIEHHUS MOTpeduresnei
peleHue cya.

BerynuBiiee B 3aKOHHYIO CHIIy pELICHHME Cyaa O IPU3HAHUM JACUCTBUM WM3TOTOBUTEIA
(ucrionHUTENSA, MPOJABLA, YHNOJHOMOYEHHON OpPraHM3allMd WIM YINOJIHOMOYEHHOTO WHIMBUIYaJbHOTO
IpEeaIpUHUMATENS,, MMIOPTEpA) MPOTUBONPABHBIMH B  OTHOLIEHUWM HEONPEAEIEHHOIO  Kpyra
notpeduTeneil o0sf3aTeNbHO AN Cy/Aa, PacCMaTPUBAIOLIETO HMCK IMOTPeOUTENs O 3alluTe ero mpas,
BO3HUKILIUX BCJEACTBUE HACTYIUIEHUS TI'Pa)kKJaHCKO-IIPABOBBIX IOCIEACTBUN JEHCTBUII HM3rOTOBUTEIS
(ucrionHUTENSA, NMPOJABLA, YHNOJHOMOYEHHON OpPraHM3allMd WIM YINOJIHOMOYEHHOTO WHIMBUIYaJIbHOTO
IIpeAIPUHUMATENS], UMIIOPTEPA), B 4aCTU BOIIPOCOB, UMEJH JIM MECTO TAKUE JIEHCTBUS U COBEPILUEHBI JIU
OHM  M3TrOTOBUTENEM  (UCIIOJHUTENEM, MpPOAABLIOM,  YIOJIHOMOYEHHOW  OpraHuzalued  Wiu
YIOJIHOMOYEHHBIM UHIMBUYaJIbHbIM IIPEAIIPUHUMATEIIEM, UMIIOPTEPOM).

OMHOBPEMEHHO C YAOBJIETBOPEHHEM HCKa, IPEIbSIBICHHOIO OOIIECTBEHHBIM O0BbEIMHEHUEM
notrpeduTeneil (MX accolManuei, COI30M), OpraHaMH MECTHOTO CaMOYIMpaBJICHUS B HHTepecax
HEOIPECIEHHOT0 Kpyra MOTpeOuTeNei, cyJ NPUHUMAeT pPEUIeHHE O BO3MEIIECHHH OOIECTBEHHOMY
O0BbEIUHEHUIO NOTpeOuTeNne (MX accolMaluu, COI3y), OpraHaM MECTHOTO CaMOYIIPaBJICHHS BCEX
MOHECEHHBIX MO JelTy CYyACOHBIX H3JEPKEK, a TaKKe HMHBIX BO3HHUKIIUX 10 OOpalleHus B CyA U
CBSI3aHHBIX C PAacCCMOTPEHHEM Jiefla HEOOXOJIUMBIX pacxXo/0B, B TOM YHCIIE PacXoJ0B Ha IMpPOBEACHUE
HE3aBUCHMOM SKCIEPTU3bl B CIlyyae BBIABICHUS B pe3yJbTaTe MPOBEACHHUS TaKOW HSKCIEPTU3I
HapyIleHs 00s3aTeNbHbIX TpeOOBaHM K ToBapaM (paboTam, yciayram).

IIpe3unent
Poccuiickoit denepanun
b.EJIBIIH
Mockaa, [lom CoBeToB Poccuu

7 dbeBpans 1992 rona
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